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2018 Board of Directors 

Executive Committee 

Dusty Hostutler– Chair 

Edward Jones 

Zach Price– Chair-elect 

TRIAD Architects 

Ana Babiasz– Treasurer 

Fidelity Federal Savings & Loan 

Glenn Marzluf– Immediate Past Chair 

Del-Co Water Company, Inc. 

Aric Arnett– Vice Chair 

Ohio Living Sarah Moore 

Todd Irion—Vice Chair 

Engineered Materials Systems Inc. 

Bill Morgan– Vice Chair 

2K General Co. 

 

Board Members At Large 

Scott Cubberly 

Equity 

Shane Dawson 

Dawson & Associates, LLC 

Denny Friermood 

Honda Marysville 

Rex Gore 

Black Wing Shooting Center 

Chad Hoffman 

Richwood Bank 

Andy Miller 

Buckeye Valley Local Schools 

Eric Moulton 

42 Storage & U-SELL Center 

Liz Owens 

Alpha Group of Delaware 

Scott Ruth 

Cogburn Electric 

Brad Schneider 

The Growth Coach 

Andrew Wecker 

Manos, Martin & Pergram Co. 

Staff 

Holly Quaine, President 

hquaine@DelawareAreaChamber.com 

safetycouncil@DelawareAreaChamber.com 

Sarah Yoakam, Office Manager 

dachamber@DelawareAreaChamber.com 

Matt Carbary, IT Mgr. 

 mcarbary@DelawareAreaChamber.com 

32 S. Sandusky Street 

Delaware, Ohio 43015 

740-369-6221 

Fax:740-369-4817 

www.DelawareAreaChamber.com 

   

 

           

                    

You are invited to attend a program of the  

Delaware Area Chamber of Commerce  

State of the Townships 
with 

Orange Township administrator Lee Bodnar; Genoa Township 

Administrator Paul Wise & Radnor Township trustee Dan Boysel 
sponsored by 

  

 

 

Thursday, June 20, 2019, 11:45am—1:00pm at SourcePoint 

800 Cheshire Road, Delaware 43015 

Cost includes a buffet lunch ~ Check-in begins at 11:45 

Chamber members: $20 ~ Non-Chamber members: $25 

Deadline to register is Monday, June 10, 2019 

Cancellations after June 10 and no-shows will be charged. 

Click here to register or call 740-369-6221 or email  

dachamber@DelawareAreaChamber.com  

June Business AFTER Hours annual 

event with Sunbury/Big Walnut Chamber 

Join us for our 7th annual Business AFTER Hours with 

our pals at the Sunbury/Big Walnut Chamber. Our host is 

Tanger Outlet Mall, 400 South Wilson Rd. 

Sunbury, OH 43074 (I71 and 36/37 )on Thursday, June 

20 from 5:00—6:30pm. Look for the tents and tables 

near Rise Pies Pizza. Food, networking– bring lots of 

business cards to share. Please let us know you’ll be at-

tending. Click here to register.  

Ribbon cutting celebrations x 2– again 

For the second consecutive month our ribbon cutting 

celebrations come in a pair.  Join us in June as we cele-

brate with two members on the opening of their new fa-

cilities.  

It starts on Friday, June 14 at 9:30am 

when Habitat for Humanity cuts 

the ribbon on the new home of their restore at 1161 Columbus Pike, Delaware. 

Click here for details and to register.  

Then be sure to join us on Wednesday, June 26 at 4:00pm when we celebrate 

with Acloche Staffing at their new digs in Glen-

wood Commons,  880 Sunbury Road, Suite 100, 

Delaware. (Next to Kohl’s) Click here for details 

and to register.  
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Member greets new staff 

President Jim Roesh of Creative Financial Insurance is happy to introduce 

the newest member of the agency’s staff. Doug Fischer joins with over 30 years of 

industry experience. His focus will be advising clients on health insurance, em-

ployee benefits and Medicare products. Doug brings a wealth of knowledge and 

will be a valuable asset to CFI. Doug has a bachelor’s degree in Business Administration from Capital Univer-

sity. He has been happily married for 28 years and has two sons. Doug enjoys traveling, yard work and hang-

ing out with his dog. Welcome, Doug! 

Locally owned Minuteman Press expands in space and offerings 

Minuteman Press of Dublin, Ohio has expanded and has moved to the Tech Mart Commerce Center, 4874 Blazer Parkway, 

Dublin, Ohio. Their B2B customer base has grown substantially and even in this digital age, businesses still rely on printed prod-

ucts and services; from promotional materials, sales/training manuals, to fulfillment and mailings.  

Owner Ken Barton adds, "Our continued growth and success tells us that printing is far from being extinct. Our customers are 

adding print to complement their online presence, through high quali-

ty colorful pieces and mailings. You'll see by our Google reviews, that 

customer service, timely turnaround and quality are our strengths." 

With double the space, Minuteman Press of Dublin, will showcase an 

array of customized apparel, promotional items, and exhibit banners. 

Businesses see the value of imprinting their logo on items, giving their 

brand staying power and keeping their brand front and center with their customers.  

For more information, contact Paula Jordan, Minuteman Press of Dublin, 614-736-1876. 

Chamber members reach students 

On May 2, several members from the Delaware Area 

Chamber of Commerce Education and Workforce Commit-

tee participated in a career exploration day at Big Walnut 

Intermediate School in Sunbury. Over a dozen local busi-

ness and career areas were represented including: Jennifer 

Rose and Trevor Thomas, Emergency Plumbing Ser-

vice; Scott Ruth, Cogburn Electric; and Aric Arnett, 

Ohio Living Sarah Moore.  

On this day students learned about a variety of careers in 

areas such as public safety, healthcare, culinary arts, engi-

neering, entomology, natural resources, skilled trades, and 

franchise ownership.  

According to Katie Graven, Big Walnut Intermediate School Language Arts teacher, “Our BWI 5th graders were excited to learn 

from many local businesses during our TIDE week (Teach, Inspire, Discover, and Explore) recently. All of the presenters were 

knowledgeable about their field, offered hands-on learning 

experiences to engage the kids, and opened up our students' 

minds to new career opportunities that many never even knew 

existed!”   

Lisa-Marie Reinhart, Career Readiness Coordinator at Dela-

ware Area Career Center helped to coordinate some of the 

BWIS career presentations during TIDE week. Partnering with 

Chamber members is key. “Schools cannot work in isolation in 

order to prepare young people for college and career readiness. 

We rely on partnerships with local employers.” Reinhart said.   

 

https://www.discovercfi.com/
https://www.dublin.minutemanpress.com/
https://www.emergencyplumbingservice.com/
https://www.emergencyplumbingservice.com/
http://www.cogburnelectric.com/
https://www.ohioliving.org/
http://www.delawareareacc.org/
http://www.delawareareacc.org/
https://www.discovercfi.com/
https://www.dublin.minutemanpress.com/


 

If you lived there, you’d have been home… 

In which case we’d have been enjoying our May Business Before Hours in your beauti-

ful apartment at Redwood Delaware in Delaware. Community manager Lindsay 

Spinneweber and her staff were proud to show off their model unit and tell us about 

the Redwood culture. Redwood has apartment communities in a dozen central Ohio 

locations, with Redwood Delaware opening 

roughly three years ago behind Glenwood Com-

mons off 36/36 and State Route 521. Lindsay 

shared the Redwood model at each of their loca-

tions in six states: Each apartment home fea-

tures two bedrooms, two full bathrooms, a flexible den space, and a private attached gar-

age. Their single-story, efficient design provides optimal peace and quiet—no one lives 

above or below anybody else. Their apartments are smoke-free and pets are always wel-

come. Phase II is under construction and boasts updated finishes like granite countertops 

and stainless steel appliances. When fully built out, the community will have over 400 

units, all in high demand. Thank you to Lindsay for a lovely HGTV-feel way to start the day. Click here for more photos.  
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Two very different industries share their anniversary month 

On May 1, Sam Dong Ohio celebrated ten years in Dela-

ware with the planting of a Kwanzan Cherry tree. The copper 

manufacturer based in South Korea has only two plants in the 

USA and Delaware is proud to boast one of those. With about 

110 employees, Sam Dong has one of the lowest turnover rates in 

the area, speaking volumes to its culture. Engineering manager 

Jim Osteen explained that the Kwanzan tree is a symbol of beau-

ty and life and a reminder to appreciate every moment. 

Chamber president Holly Quaine presented Sam Dong with a 

proclamation recognizing the impact of the company’s product 

line across vast and varied industries as well as the respect the 

community holds for this corporate citizen.  

Employees and guests enjoyed a fabulous complimentary lunch 

served by The Latin Flair food truck.  

Click here for more photos.  

And on May 16, Hughes Family Hearing Aid Center owners Don & Sherri Hughes 

celebrated their business’’ 25th anniversary. In 1994 Don and Sherri bought Don’s parents 

store in Piqua, Ohio and in 1997 they moved it to Delaware to the Troy Rd. location where 

they remain today. The Hughes values are in everything they do: their motto is “The 

sounds of your family are important to us.” What an apt description of how they feel 

about their clients. And Sherri refers to her staff as “a dream team”, further underlining 

the generous spirit and integrity of these amaz-

ing business people.  

Chamber president Holly Quaine was delighted 

to surprise Don & Sherri with a proclamation 

recognizing and celebrating their twenty-five 

years of commitment, response to change, and 

dedication to each other. Click here for more 

photos.  

Delaware City, Delaware County and, indeed the 

Central Ohio region are so fortunate to have the 

likes of Sam Dong and the Hughes family as our 

own. They show that no matter the size of the 

business, integrity and honor endure.  

Thank you and congratulations to both!  

https://www.byredwood.com/
https://www.facebook.com/pg/DelawareAreaChamber/photos/?tab=album&album_id=10156576024709263
http://www.samdongamerica.com/
https://www.facebook.com/pg/DelawareAreaChamber/photos/?tab=album&album_id=10156609774174263
http://www.hughesfamilyhearing.com/
https://www.facebook.com/pg/DelawareAreaChamber/photos/?tab=album&album_id=10156609790269263
https://www.facebook.com/pg/DelawareAreaChamber/photos/?tab=album&album_id=10156609790269263
http://www.hughesfamilyhearing.com/
http://www.samdongamerica.com/
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Leadership Delaware County graduates its 27th class 

On May 15 the Delaware Area Chamber of Commerce graduated forty-six participants from the Leadership Delaware County 

Class of 2019. The graduation luncheon was held at Willow Brook at Delaware Run, the event’s annual sponsor.  

Leadership Delaware is a community leadership program and has been a hallmark program of the Delaware Area Chamber 

since 1991. To date the program has graduated 685 participants. The program is designed to identify, nurture and promote fu-

ture leaders in Delaware County; to increase awareness and provide education and opportunity to leaders in the Delaware 

County community. The program develops informed and committed leaders by providing participants with an understanding 

of the critical issues affecting Delaware County and beyond. Leadership and stewardship capabilities are developed to assist in 

resolving these issues with an emphasis on knowledge, skills enhancement and trusteeship. 

Leadership Delaware County is structured to encompass a broad variety of citizens from up-and-coming office associates to 

corporate management staff to CEOs who have demonstrated an interest in assuming greater leadership roles and to educate 

them through programs that broaden and deepen their knowledge of the county’s challenges and opportunities. 

Leadership Delaware County participants engage in a nine-month program carefully designed to increase their community 

leadership skill. During the leadership experience, participants are exposed to a variety of viewpoints in various areas illustrat-

ing the broad array of economic, political, educational, and social issues at all levels. The program is experiential and is best 

described as a “back stage pass”, offering opportunities participants couldn’t otherwise experience.  

The chamber is accepting applications for the Leadership Delaware County class of 2020. The program begins with a kick off 

lunch in August followed by a full day on the second Thursday of the month from September – May, and ends with a gradua-

tion luncheon in May. Click here for information and application or call the Chamber at 740-369-6221. 
 

Congratulations to this year’s class:  
 

Alpha Group, Susan Cornett; City of Delaware, Melissa Schiffel; Columbus State Community College, Averee Fields; 

Common Ground Free Store, Sharon Griner & Tammy Tangen; Delaware City Schools, Angie Macwhinney, Ryan 

Malany, Brittney Nowlin & Jen Pollard; Delaware County Board of Developmental Disabilities, Corie Dunfee Thomp-

son; Delaware County Department of Job & Family Services, Steve Sikora; Delaware County District Library, 

Mandy Henning & Molly Meyers LaBadie; Delaware County District Library Friends of Library, Karen Cowan; Dela-

ware County Fair, Jenn McGowan; Delaware County Sheriff's Office, Jeff Balzer & Kassie Neff; Delaware General 

Health District, Dustin Kent, Megan Edwards & Abbey Trimble; Delaware Speech & Hearing Center, Ryan Belcher; Del

-Co Water Company, Mike Studer; Fidelity Federal Savings & Loan, Tom Rubadue; First Citizens National Bank, 

Chautauqua Youngblood; First Commonwealth Bank, Mandy Lynch & Zach O'Dell; Fresh Start Café & Bakery, Todd 

Daughenbaugh; Holony Media, Kaitlin Jordan; Marion Technical College, Shannon Niedzwicki; Nationwide Chil-

dren's Hospital- Lewis Center, Kristin Nietfeld; Nationwide Insurance, David Simon; Ohio Living Sarah Moore, Gorjie 

Christian-Colwell; OhioHealth Grady Memorial Hospital, Jonathan Kelly; Orange Township, Michele Boni; OSU 

Wexner Medical Center Lewis Center, Kyle Steinbauer; Preservation Parks of Delaware County, Tony Benishek & 

Matt Simpson; Sky Climber, Jessica Sergent; SourcePoint, Julie “Z” Zdanowicz; Syntero, Sarah Barr; Village of Ostrand-

er, Tracey Stojkov; Willow Brook Christian Communities, Julie Bardelang-Wolf, Erin MacLellan, Marie  McCreary, & 

Shelley Stewart; and Woodland Environment, Jeff Rupp. 

https://willow-brook.org/
https://www.delawareareachamber.com/leadership-delaware
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Full page: 8.5 x 11 portrait  $125 

Half page: 8 x 5.25 H    $90 

Quarter page: 4 x 5.25 H   $75 

Eight page: 4 X 2.62 H/V   $50 

Chamber newsletter advertising a good value 

More than 1000 readers at over 430 businesses receive our electronic monthly newsletter. The newsletter is also linked to and 

archived on our website for even more exposure. Using the Chamber newsletter to reach hundreds of customers is a terrific val-

ue. All ads are in full color and should be sent electronically in either a Publisher, png, jpeg or PDF format ONLY by the 20th of 

the month for placement in the next month’s edition. And if you prepay for 10 months, you’ll receive two additional 

months of the same size ad FREE! Email your ad to hquaine@DelawareAreaChamber.com 

Ad prices are for one run: 

 

Looking for product or service? Look to your fellow Chamber members first.  

The Chamber exists for and by its members– check here before you buy. 
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Follow Ohio Chamber legislative updates 

As a proud member of the Ohio Chamber of Commerce, we’re grateful for their advocacy on behalf of small 

business. For chambers like ours with bare bones staff, the value of our membership with Ohio Chamber is 

the vetting, education and lobbying that we lack the adequate resources to take on. We urge you to click on 

their logo and follow their updates. 

Chamber sends letter of infrastructure support to Washington 

On the recommendation of the Chamber’s Infrastructure and Development Committee, the Chamber’s board of directors joined 

other chambers and organizations around the country in support of infrastructure reform. The following letter was sent to stress 

the importance of Congress acting now to address the nation’s urgent infrastructure. 

“Chairmen DeFazio and Neal, 

Thank you for your commitment to addressing the growing national crisis caused by our country’s decaying infrastructure. We 

commend you for holding meaningful hearings to shine a light on the negative impact that chronic underinvestment in infra-

structure is having on our economy and the safety of the motoring public. The time is now to move forward on much overdue 

infrastructure modernization. 

If the United States is to continue to be that “shining city on a hill” in this century – that beacon of hope and opportunity around 

the world for anyone who aspires for a better life – then the roads and rails to that city cannot be marked with potholes, collaps-

ing bridges, and failing track. America’s economic and social strength throughout the 20th century was driven by investments in 

infrastructure championed by Presidents Roosevelt, Eisenhower, and Reagan. However, that leadership position is now threat-

ened by inaction on the much needed modernization of an infrastructure network essential to continue our nation’s global dom-

inance. 

The undersigned associations and organizations, representing the men and women of both American business and labor, urge 

you to act on the immediate need to fix our nation’s crumbling infrastructure. We stand prepared to work side-by side with Con-

gress and the Administration to get this much needed job done. 

We urge you to move forward and take bold action now; waiting is not an option. We urge you to look to the 35 state legislatures 

and governors who have shown it is not only possible to fund infrastructure, but it is a winning political issue. As you continue 

down this legislative process, we support these core basic principles for the infrastructure legislation you are developing: 

• It must address the current crisis and invest in the future;  

• It must be funded with real money, not gimmicks;  

• It must provide the vision and the bridge to ensure that transportation in five, 10 or 20 years has an appropriate system of user 

fees and funding that matches the vehicles and society of that future;  

• It must provide resiliency of our transportation networks; and  

• It must support the jobs of today and the future with funding and programs to match. 

The last President to increase the federal user fee on fuel was Bill Clinton, and the last to directly appeal to the country to fund 

infrastructure was Ronald Reagan. We call on you now to show that same political courage and offer you the strong support of 

our organizations and the millions of Americans who are depending on you. 

Sincerely, 

Delaware Area Chamber of Commerce” 

mailto:hquaine@delawareohiochamber.com?subject=Advertisement%20for%20the%20Delaware%20Area%20Chamber%20Newsletter%20
http://business.delawareareachamber.com/list/
http://ohiochamber.com/
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Chamber speaks out against tax hike 

The Chamber joined dozens of chambers, associations and organizations in Ohio in speaking out against the proposed changes to 

the BID in the State’s proposed biennium budget. The following letter was sent to president of the Ohio senate Larry Obhof and 

speaker of the House Larry Householder.  

“The board of directors of the Delaware Area Chamber of Commerce strongly urge that you remove a few provisions included in 

the proposed Operating Budget. Specifically, the language that reduced the business income deduction (BID) from $250,000 to 

$100,000 and the language that removes the 3% cap on pass-through income above the deduction. The fiscal impact of this 

change is a $1.2 billion annual tax increase on pass-through entities in Ohio, most of which are small businesses. 

The business income deduction was enacted to create tax parity between pass-through entities and general business C-Corps. 

Pass-through entities must pay both the Commercial Activity Tax (CAT) and the Individual Income Tax, while C-Corps simply 

pay taxes on receipts under the CAT. The proposed change in the House-passed budget impacts the parity between Ohio busi-

nesses. 

We are concerned about the negative impact the reduction of the BID will have on our small businesses. We fear taking money 

out of businesses that they would otherwise use to buy equipment, expand operations, and/or increase wages will be detrimental 

to Ohio’s overall economic growth. 

These substantial changes were done quickly and unexpectedly. The BID has been in place in its current form since 2015, there-

fore we believe that such significant changes warrant a more robust analysis. 

Sincerely, 

Holly Quaine, president 

Delaware Area Chamber of Commerce” 

As one board member put it, “My thoughts are that we do NOT need any more taxes on small businesses (or individuals as far as 

that goes). This would directly and significantly impact me and my family as this would increase our already high taxes. As a 

small business owner in Ohio, we already pay a horrendous amount of taxes. Over the last 15 years I have paid millions of dollars 

in taxes related to my companies, without even getting a thank you from any government agency. Now they want more! This is 

again one reason Ohio is known for not being business friendly. The government should do things to help facilitate, incubate, and 

grow small business who are your employers and support your schools. However, it seems that they just keep piling on and busi-

ness struggle to survive under this ever growing tax burden. “ 

The General Assembly has already dismantled the once-in-a-lifetime opportunity to 

fix the education school funding formula via the proposed Fair School Funding pro-

posal, a bi-partisan effort to close the gains cap burden, give local schools the same 

amount of funding as private schools receive, and hold charter schools to the same 

standards as public schools.  

The Chamber has an interest on behalf of its members and the communities and 

families hey serve to educate and advocate in the legislative arena.  

New member orientation—except it means you veteran 

members, too 

Every quarter the Chamber holds a new member orientation. Members mingle 

with board members over coffee and pastries and then retreat to the conference 

room where Chamber staff run through the benefits of membership.  

But we know that there are many of our current/long-standing members who 

could use a brush-up or have new staff who should be brought up to speed.  

Everyone is invited– even prospective members, and the Chamber staff encour-

ages you to register to attend; bring a client who may be considering member-

ship.  

Our next orientation is Tuesday, July 23. Click here to register. We’d love to 

see you! It’s not just for new members! 

https://business.delawareareachamber.com/events/details/chamber-event-new-member-orientation-july-23-2019-4358
http://www.sarahmoorehome.com/
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Our Vision  

The Delaware Area Chamber of Commerce shall be the region’s business leader and 

business community voice. 

Our Mission 

The Chamber serves as the visionary leader for programs and services benefiting our 

members by promoting and advocating a favorable business climate, quality of life and 

the orderly growth and development of the Delaware area community. 

Six degrees of chamber  

member-to-member 

The Chamber is relentless about encour-

aging its members to do business with 

other members. Do you look to Chamber 

members first for goods and services? 

We encourage you to do business with 

your fellow Chamber members and to let 

us know about your experience. Tell us 

who you’ve done business with and send 

us a testimonial. 

hquaine@DelawareAreaChamber.com. 
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Why aren't YOU  

advertising FREE on the 

Chamber’s Website??? 

If you’re not publishing Hot Deals on 

the Chamber’s home page, you’re 

missing one of the benerfits of 

Chambr membership and missing 

thousands of potential customers  

 No strings– FREE to  

Chamber members.  

 The Chamber’s Website boasts 

visitors each day. 

 And your Hot Deal will be listed in 

the Chamber newsletter and 

eblasted to nearly 1,000 Chamber

-member addresses 

 No limit to the number of Hot 

Deals 

 Do-it-yourself: getyour login and 

password and publish Hot Deals 

yourself– it’s faster and the inde-

pendence means you can post an-

ytime, all the time. 

Click here to find out what 

you’re missing and for do-it-

Check Out the  

 

 
 from Chamber Members 

Posting is FREE with your membership 
 

 Air Conditioning Service/ Installation—Custom Air 
 Earn Referral Buck$$ - Delaware Area Chamber 
 Join Safety Council— Delaware Area Safety Council 
 Unlimited Summer Fixed Route Pass—Delaware Area 

Transit Agency 
 $20 off a Drama Kids' Summer Camp! - Drama Kids of 

North Columbus 
 Closeout on Revere Sandals and Therafirm Hosiery—Foot 

& Ankle Wellness Center 
 Kona Ice Brings The Party - Kona Ice of Delaware/

Marysville  
 Oak & Brazen Wine Co: Daily Deals - Oak and Brazen  

Wine Co. 
 

Our Guiding Principle 

The Delaware Area Chamber of Com-

merce acts as a champion of prosperity by 

influencing policy and regulations that 

impact the interests of business; research-

es, communicates, educates and advocates 

public issues on behalf of the interests of 

business and quality of life. 

http://business.delawareareachamber.com/hotdeals
mailto:hquaine@DelawareAreaChamber.com
http://www.delawareareachamber.com/s/HowtoCreateaHotDeal.pdf
http://www.delawareareachamber.com/s/HowtoCreateaHotDeal.pdf
http://business.delawareareachamber.com/hotdeals
https://business.delawareareachamber.com/HotDeals/Info/custom-air-air-conditioning-service-installation-06-05-2018
http://business.delawareareachamber.com/HotDeals/Info/delaware-area-chamber-of-commerce-earn-referral-buck-04-29-2016
http://business.delawareareachamber.com/HotDeals/Info/delaware-area-safety-council-join-safety-council-04-29-2016
https://business.delawareareachamber.com/HotDeals/Info/delaware-area-transit-agency-unlimited-summer-fixed-route-pass-05-07-2019
https://business.delawareareachamber.com/HotDeals/Info/delaware-area-transit-agency-unlimited-summer-fixed-route-pass-05-07-2019
https://business.delawareareachamber.com/HotDeals/Info/drama-kids-of-north-columbus-20-off-a-drama-kids-summer-camp-04-22-2019
https://business.delawareareachamber.com/HotDeals/Info/drama-kids-of-north-columbus-20-off-a-drama-kids-summer-camp-04-22-2019
https://business.delawareareachamber.com/HotDeals/Info/foot-ankle-wellness-center-closeout-on-revere-sandals-and-therafirm-hosiery-02-11-2019
https://business.delawareareachamber.com/HotDeals/Info/foot-ankle-wellness-center-closeout-on-revere-sandals-and-therafirm-hosiery-02-11-2019
https://business.delawareareachamber.com/HotDeals/Info/kona-ice-of-delaware-marysville-kona-ice-brings-the-party-08-09-2018
https://business.delawareareachamber.com/HotDeals/Info/kona-ice-of-delaware-marysville-kona-ice-brings-the-party-08-09-2018
https://business.delawareareachamber.com/HotDeals/Info/oak-and-brazen-wine-co-oak-brazen-wine-co-two-for-tuesday-04-02-2018
https://business.delawareareachamber.com/HotDeals/Info/oak-and-brazen-wine-co-oak-brazen-wine-co-two-for-tuesday-04-02-2018
http://www.maloneynovotny.com/


 

http://www.hetterheating.com/


 

Our Values 

• We will treat all of our relationships with honesty, respect and fairness; 

• We will be actively involved in our community and will be  leaders in identifying and addressing issues of community, 

and regional concern; 

• We will foster partnerships to improve the economic well-being and quality of life in the community; 

• We will hold the business needs of our membership to be our highest priority; 

• We will remain 

committed to fos-

tering a rich sense 

of community and 

an unrivaled quali-

ty of life; 

• We will stay 

connected to our 

membership - com-

municating infor-

mation and oppor-

tunities to our 

members, public 

policy leaders, and 

the residents of the 

greater Delaware 

community; 

• We will be an 

inclusive organiza-

tion, sustaining a 

diverse member-

ship by welcoming 

all interested par-

ties to become in-

volved and encour-

aging a variety of 

thoughts  and view 

points; and 

• We will be 

trustworthy and 

responsible stew-

ards of the 

 Chamber’s funds, 

seeking to direct 

resources with wis-

dom and integrity. 

Delaware Area Chamber of Commerce ~  32 S. Sandusky St., Delaware, Ohio 43015 ~ 740-369-6221 ~ fax 740-369-4817  

dachamber@DelawareAreaChamber.com ~ www.DelawareAreaChamber.com 

Volunteers needed for county fair 

The Delaware County Fair is looking for volunteer organizations for the upcoming fair which 

runs Sept. 14-21 (Saturday to Saturday). They are looking for organizations that would either run a 

gate - taking admission fees, tearing tickets, stamping outbound guests and directing towards park-

ing OR to work parking cars in our various parking lots throughout the grounds. They normally have 

people at the gates from 8 a.m. until 8:30 p.m. every day. The first Saturday through Wednesday 

they need two per shift and it is up to you as to how long the shifts run. Thursday is Jug Day so four are needed from 7 a.m. until 

5 p.m. and then it can go down to two people. Friday and the second Saturday would probably be two or three per shift. They pay 

the volunteer organizations $7/hour to their organization. If you have any questions or want additional information please feel 

free to call Sandy Kuhn at 740-362-3851 or email her at skuhn@delawarecountyfair.com. 

http://www.delawarecountyfair.com/
http://www.delawarecountyfair.com/
http://www.blackwingsc.com/


 

http://www.ohiohealth.com/grady


 

Bauerle Automotive 

Blue & Co., LLC 

Brookshire Banquet, LLC 

Bun's Restaurant 

C.G. Boyce Real Estate Co. 

Chesrown Chevrolet Buick 
GMC 

Clarity Technology  
Solutions, LLC 

Clinicare Consultants, Inc. 

Common Ground Free Store 

CompManagement 

Custom Air 

Delaware Area Transit  
Agency 

Delaware County Board of 
Developmental Disabilities 

Evolution Ag LLC 

Haller Wealth Management 
Group 

Hamilton Parker 

HW&Co. 

Isaac, Wiles, Burkholder & 
Teetor, LLC 

KEMBA Financial Credit 
Union - Powell 

Kenwel Printers, Inc. 

Ketterling, Dee 

Kona Ice of Delaware/
Marysville 

MT Business Technologies 

Nationwide Hotel and  
Conference Center 

Price Realty 

PuroClean Restoration  
Specialists 

Quest Business & Conference 
Center 

Sam Dong Ohio, Inc. 

Selectus Consulting LLC 

Swan Lake Event Center 

Symmetry One, LLC 

The Union Bank 

Trimble Insurance Agency 

 

 

12 West & SmOHked 
Karyl Shirkey, office manger 

12 West William Street 

Delaware 43015 

(740) 417-8317 

Facebook 

Offers a lunch & dinner menu as well as a full bar 

Sneed Business Services 

Doris Sneed Rapp, owner/accountant 

1067 Osbun Road 

New Bloomington, 43341 

(740) 499-2903 

Facebook 

Provides tax preparation, payroll; accounting/bookkeeping 

for small to mid-sized businesses & non-profits 

Steller Construction 

Tim Huter, owner   

204 Oak Street 

Columbus 43235 

(614) 987-8609 

steller-construction.com 

Offers steel processing for construction industry 

R e I n v e s t I n g  
Members New Members 

Welcome  

Delaware Area Chamber of Commerce ~ 32 S. Sandusky St., Delaware, Ohio 43015 ~ 740-369-6221 ~ fax 740-369-4817  
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June 
Calendar 

 

HR Council 

Wednesday, June 5 

8:30 am, Chamber office 

Golf Outing 

Thursday, June 6, 2019 

Kings Mill Golf Course 

Click here to register and/or sponsor 

Safety Council 

Tuesday, June 11 

11:30 am—1:00 pm  

Click here to register 

Chamber Board Meeting 

Wednesday, June 12 

7:30 am, Chamber office 

Manufacturers’ Council 

Thursday, June 13 

7:30 am, Domtar 

Workforce Development &  

Education Committee 

Friday, June 14 

8:00 am, Chamber office 

 

 

 

Ribbon Cutting 

Habitat for Humanity  

Restore 

Friday, June 14 

9:30 am 

Click here to register 

Infrastructure & Development 

Committee 

Tuesday, June 18 

8:00 am, Chamber office 

Third Thursday luncheon 

Thursday, June 20 

State of the Townships 

11:45 am, SourcePoint 

Click here to register 

Business After Hours 

Thursday, June 20 

Tanger Outlet Mall– annual joint event 

with Sunbury/Big Walnut Chamber 

5:00—6:30 pm 

Click here to register 

 

 

 

 

 

Ribbon Cutting 

Acloche Staffing 

Wednesday, June 26 

9:30 am 

Click here to register 

 

SAVE THE DATES 

Ribbon Cutting 

Pearle Vision 

Tuesday, July 2 

11:00 am 

Click here to register 

 

Clay Classic 

Friday, October 11, 2019 

Black Wing Shooting Center 

 

Annual Dinner 

Thursday, February 6, 2020 

Hilton Polaris 

http://www.bauerleautomotive.com/
https://www.blueandco.com/
https://www.brookshire.biz/
https://www.bunsrestaurant.com/
http://www.cgboyce.com/
https://www.chesrown.com/
https://www.chesrown.com/
https://www.clarityts.com/
https://www.clarityts.com/
https://commongroundfreestore.org/
https://www.chsmco.com/Pages/default.aspx
https://customairco.com/
http://www.ridedata.com/_index.php
http://www.ridedata.com/_index.php
http://www.dcbdd.org/
http://www.dcbdd.org/
https://www.evolutionagllc.com/
http://www.hallerwealthmanagement.com/
http://www.hallerwealthmanagement.com/
https://www.hamiltonparker.com/
https://www.hwco.com/
https://www.isaacwiles.com/
https://www.isaacwiles.com/
https://www.kemba.org/
https://www.kemba.org/
http://www.kenwelprinters.com/
https://www.kona-ice.com/
https://www.kona-ice.com/
http://www.mtbt.com/
https://www.nwhotelandconferencecenter.com/
https://www.nwhotelandconferencecenter.com/
http://www.pricerealty.com/
https://www.puroclean.com/delaware-oh-puroclean-restoration-specialists/
https://www.puroclean.com/delaware-oh-puroclean-restoration-specialists/
http://www.quest-centers.com/
http://www.quest-centers.com/
http://www.samdongamerica.com/
http://www.selectusconsulting.com/
http://swanlakeeventcenter.com/
https://www.theubank.com/
http://www.trimbleins.com/
https://www.facebook.com/12westrestaurant/
https://www.facebook.com/sneedbus
https://www.steller-construction.com/
Offers%20residential%20and%20commercial%20construction%20services
https://business.delawareareachamber.com/events/details/chamber-event-golf-outing-june-6-2019-kings-mill-golf-club-4183
https://business.delawareareachamber.com/events/details/chamber-event-safety-council-june-11-2019-bwc-updates-4143
https://business.delawareareachamber.com/events/details/chamber-event-ribbon-cutting-june-14-2019-habitat-for-humanity-restore-4785
https://business.delawareareachamber.com/events/details/chamber-event-third-thursday-june-20-2019-state-of-the-townships-4293
https://business.delawareareachamber.com/events/details/chamber-event-business-after-hours-june-20-2019-tanger-outlet-mall-4330
https://business.delawareareachamber.com/events/details/chamber-event-ribbon-cutting-june-26-2019-acloche-staffing-4348
https://business.delawareareachamber.com/events/details/chamber-event-ribbon-cutting-open-house-july-2-2019-pearle-vision-4786
http://business.delawareareachamber.com/events


 

http://www.helplinedelmor.org/gsgconference


 

Have YOU signed up for auto-pay and received your FREE newsletter ad? What are you 

waiting for? 

The Chamber offers an recurring, incremental payment option for annual dues investment. Members can choose to deduct the 

payment from bank account or credit card securely stored offsite via Authorize.net. You’ll also be able to opt in to the billing 

frequency of choice: monthly, quarterly or annually. 

Auto pay must be set up at least 30 days prior to the 

month of your membership renewal date*. 

You can sign up now, even if your renewal date is up to twelve 

months from today. Fill out the Membership Investment 

Auto Pay Form. Bank account EFT is preferred to avoid 

credit cards that expire and interrupt the deduction.  

Your banking/credit card account is secure; the Chamber re-

news its PCI compliance annually. Only membership invoices 

are eligible for this option. All other Chamber invoices remain 

due within 15 days. And remember that you can pay those 

online as well. 

Members who sign up receive a free 1/4 page newslet-

ter ad! Call the office for format details. So sign up today to 

make paying for your Chamber investment a snap. There are 

no administration or set-up fees.  

Delaware Area Chamber of Commerce ~  32 S. Sandusky St., Delaware, Ohio 43015 ~ 740-369-6221 ~ fax 740-369-4817  

dachamber@DelawareAreaChamber.com ~ www.DelawareAreaChamber.com 

Chamber board member appointed to national post 

The Office of the Comptroller of the Currency (OCC) in Washington D.C. recently 

appointed four new members to its Mutual Savings Association Advisory Commit-

tee (MSAAC). Among those appointed is Chamber board member Ana Babiasz, 

President and Chief Executive Officer, Fidelity Federal Savings and Loan As-

sociation, Delaware. Ana joins her peers from around the country from Vermont to Missouri.  

The MSAAC’s role includes assessing the condition of mutual savings associations, regulatory changes or 

other steps the OCC may take to ensure the health and vitality of mutual savings associations, and other 

issues of concern to these institutions. 

The OCC charters, regulates, and supervises national banks and federal savings associations. The agency 

ensures that national banks and federal savings associations operate in a safe and sound manner, provide 

fair access to financial services, treat customers fairly, and comply with applicable laws and regulations. 

Ana joins her fellow Chamber board members who sit on a variety of state and national associations. Congratulations, Ana!! 

Intellectual property and your business  

Did you know that the term “copyright” goes back to 18th century England. The history of cop-

yright law starts with early privileges and monopolies granted to printers of books. The Brit-

ish Statute of Anne 1710, full title "An Act for the Encouragement of Learning, by vesting the 

Copies of Printed Books in the Authors or purchasers of such Copies, during the Times therein 

mentioned", was the first copyright statute. Initially copyright law only applied to the copying 

of books. The literal hand copying of books. Fun fact provided by our May Third Thursday presenter, attorney Maribeth 

Meluch, Isaac, Wiles, Burkholder & Teetor.  

The subject was intellectual property and it’s a doozy. There’s copyright, trade and patents. Which is which? And how and when 

does one seek (or infringe) those protections? It’s complicated but the bottom line has these ideas attached to them: “create”, 

“new”, “useful”, “novelty”, “obvious”.  

Think you’re too small to worry about intellectual property? What about your company’s logo? As a business owner, your repu-

tation is everything. If your logo identifies you to the world, make sure you’re protected. As we said– it’s complicated. Click here 

for Maribeth’s presentation and contact her to make sure your valuable investments are safe.  

Thank you to the always brilliant Maribeth. 

Thank you to our  

luncheon sponsor  

http://www.authorize.net/solutions/merchantsolutions/merchantservices/security/
http://www.delawareareachamber.com/PDF-Docs/AutomaticRecurringPaymentAuthorizationFormDistributed.pdf
http://www.delawareareachamber.com/PDF-Docs/AutomaticRecurringPaymentAuthorizationFormDistributed.pdf
https://www.isaacwiles.com/
http://www.delawareareachamber.com/s/IntellectualPropertyPowerPoint.pdf
http://www.delawareareachamber.com/s/IntellectualPropertyPowerPoint.pdf


 

Leadership Delaware Class of 2019 

Economic Development Day 

Facilitated by Sean Hughes ‘14, Jenna Goehring ‘14 &  

Kelsey Scott ‘18 

Newsletter Editors: Dustin Kent, Zach O’Dell, Melissa Schiffel, Erin MacLellan 

 

We began Economic Development Day at Vertiv, a manufacturer of uninter-

ruptible power supplies, located in Delaware. Sean Hughes and Kelsey Scott 

(Delaware City Economic Development Office) and Jenna Goehring 

(Delaware County Economic Development Office) explained that economic 

development is used to attract companies looking to build or relocate to an 

area, and it is also used to retain and grow businesses in Delaware County. 

 Economic Development used to focus on bringing in new businesses, but 65% 

of new jobs are from retention and expansion of existing industry. The eco-

nomic development teams work hard on their four pillars: retention, attrac-

tion, site development and small business development. They also are in-

volved in helping businesses find quality employees through many local part-

nerships. 

Delaware City and County completed a strategic plan to identify what jobs are most appropriate for Delaware County. Delaware 

has a large portion of the population that has attained higher education, and the jobs that that population is seeking is different 

than a community with lower education attainment. More than 70% of the workforce leaves Delaware to work in surrounding  

Continued on next page 
Leadership Delaware Class of 2019 

Jeff Balzer 

Delaware County Sheriff’s Office 

Julie Bardelang Wolf 

Willow Brook Christian Communities 

Sarah Barr 

Syntero 

Ryan Belcher 

Delaware Speech & Hearing Center 

Tony Benishek 

Preservation Parks of Delaware County 

Michele Boni 

Orange Township 

Gorjie Christian-Colwell 

Ohio Living Sarah Moore 

Susan Cornett 

The Alpha Group 

Karen Cowan 

Friends of the Delaware County  

District Library 

Todd Daughenbaugh 

Fresh Start Café & Bakery 

Corie Dunfee Thompson 

Delaware County Board of  

Developmental Disabilities 

Megan Edwards 

Delaware General Health District 

Averee Fields 

Columbus State Community College 

Sharon Griner 

Common Ground Free Store 

Mandy Henning 

Delaware County District Library 

Kaitlin Jordan 

Holony Media 

Jonathan Kelly 

OhioHealth 

Dustin Kent 

Delaware General Health District 

Mandy Lynch 

First Commonwealth Bank 

Erin MacLellan 

Willow Brook Cristian Communities 

Angie Macwhinney 

Delaware City Schools 

Ryan Malany 

Delaware City Schools 

Marie McCreary 

Willow Brook Christian Communities 

Jenn McGowan 

Delaware County Fair 

Molly Myers LaBadie 

Delaware County Distrcit Library 

Kassie Neff 

Delaware County Sheriff’s Office 

Shannon Niedzwicki 

Marion Technical College 

Kristin Nietfeld 

Nationwide Children’s Hospital 

Brittney Nowlin 

Delaware City Schools 

Zach O’Dell 

First Commonwealth Bank 

Jen Pollard 

Delaware City Schools 

Tom Rubadue 

Fidelity Federal Savings & Loan 

Jeff Rupp 

Woodland Environment 

Melissa Schiffel 

City of Delaware 

Jessica Sergent 

Sky Climber 

Steve Sikora 

Delaware County Dept. of  

Job & Family Services 

David Simon 

Nationwide Insurance 

Matt Simpson 

Preservation Parks of Delaware County 

Kyle Steinbauer 

OSU Wexner Medical Center–  

Lewis Center 

Shelly Stewart 

Willow Brook Christian Communities 

Tracy Stojkov 

Village of Ostrander 

Mike Studer 

Del-Co Water Co. 

Tammy Tangen 

Common Ground Free Store 

Abbey Trimble 

Delaware General Health District 

Chautauqua Youngblood 

First Citizens National Bank 

Julie “Z” Zdanowicz 

Sourcepoint 

https://sheriff.co.delaware.oh.us/
https://willow-brook.org/
https://www.syntero.org/
https://www.delawareshc.org/
https://www.preservationparks.com/
http://www.orangetwp.org/
https://www.ohioliving.org/
https://www.alphagroup.net/
https://www.delawarelibrary.org/
https://www.delawarelibrary.org/
http://www.dcbdd.org/
http://www.dcbdd.org/
https://delawarehealth.org/
https://www.cscc.edu/
https://commongroundfreestore.org/
https://www.delawarelibrary.org/
https://www.holony.com/
https://www.ohiohealth.com/
https://delawarehealth.org/
https://www.fcbanking.com/
https://willow-brook.org/
https://www.dcs.k12.oh.us/
https://www.dcs.k12.oh.us/
https://willow-brook.org/
http://www.delawarecountyfair.com/
https://www.delawarelibrary.org/
https://sheriff.co.delaware.oh.us/
https://www.mtc.edu/
https://www.nationwidechildrens.org/locations/close-to-home-locations/lewis-center
https://www.dcs.k12.oh.us/
https://www.fcbanking.com/
https://www.dcs.k12.oh.us/
https://www.fidfedsl.com/
https://www.woodlandenvironment.com/
http://www.delawareohio.net/
https://skyclimber.com/
https://jfs.co.delaware.oh.us/
https://jfs.co.delaware.oh.us/
https://www.preservationparks.com/
https://wexnermedical.osu.edu/locations-and-parking/outpatient-care-lewis-center
https://wexnermedical.osu.edu/locations-and-parking/outpatient-care-lewis-center
https://willow-brook.org/
http://www.delcowater.org/
https://commongroundfreestore.org/
https://delawarehealth.org/
https://www.firstcitizensnational.com/
https://www.mysourcepoint.org/
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Leadership continued 

communities, which is very lopsided. On the development side, there are many available properties with water, sewer, electric 

and other services, and they are being actively marketed. 

Next, we toured Vertiv’s manufacturing facility. We entered into the data center which had many “batteries” on display. Now, 

these are not your ordinary batteries that you pop into your kid’s remote control. These were commercial and industry-sized 

batteries that you would see at airports and are present in major 

corporations to serve as a “back up” when something fails.  

 A new vision of Vertiv begins in its research and design area, and 

is often the result of Vertiv striving to meet clients’ demands. One 

such response is the plug and play version of its product. Vertiv no-

ticed clients wanted their product put together and assembled so 

that when it was delivered it could literally plug and play. This de-

mand required a new mode to transport the product once it was 

assembled. This included getting it from inside the facility out the 

door into a truck. The company also had to examine the quality of 

the asphalt and paving that the trucks would be driving on. Vertiv 

also had to develop new shipping containers. The company succeed-

ed in solving the problems and delivering a great product. 

We then met with developers Jon Mechi of the Building Industry 

Association of Central Ohio, Jason Kester of Agracel, and Connie 

Klema, a real estate attorney and commercial development. Jon 

represents the home building industry; Jason builds industrial buildings; and Connie develops commercial and residential 

properties. 

All three shared the challenges in their businesses. Jason said there is a shortage of industrial buildings in Ohio, yet it is hard to 

find locations everyone supports. Jon shared trends in the housing industry: houses are getting smaller, people want smaller 

lots, and more apartment buildings are needed. Connie also cited the same trends. Both Connie and John said they face opposi-

tion from local government agencies and citizens who do not want these properties in their communities because they feel that 

apartments will strain the schools, and smaller homes don’t generate as much in taxes. 

The developers pointed out that Delaware is in a very fortunate position of being one of the very few counties in Ohio which is 

growing. They cited the importance of everyone working together to create housing, industrial and commercial development 

that affords citizens at all economic levels access to services.  

After lunch at Vertiv, we moved to the Delaware Entrepreneurial Center at Ohio Wesleyan University for a discussion with 

leaders of four local startups. The center was established in November 2018 and is a collaboration between OWU, Delaware 

County and the City of Delaware. The center was established to help develop an entrepreneurial spirit within OWU and the 

Delaware community.  

The group had the pleasure of discussing the challenges and successes of owning a startup business with Scott Schweitzer of 

Olentangy River Brewing Company, Chris Devol of Son of Thurman, Amy 

Cabilovski from Edwin Loy Home and Stone & Sparrow Apparel, 

and B. J. Allmon of InnTown Stays LLC, Substratum Services Inc, and Ship 

It- The IT Delivery People LLC.    

Our next trip was to the new COhatch facility in Delaware, located beside 

City Hall. COHatch provides office and meeting space to small businesses at 

four locations in Central Ohio. Members can work in any of the four loca-

tions. We toured the Delaware building and noted the well-designed spaces 

for work, recreation and meetings. COHatch graciously sponsored a happy 

hour with a sampling of beverages.  

We reflected on our experience in Leadership Delaware while enjoying the 

hospitality and opportunity to connect with class members. Until we meet 

again! 

Click here for more photos.  

https://www.facebook.com/pg/DelawareAreaChamber/photos/?tab=album&album_id=10156619259449263


 

Looking for product or service? Look to your fellow Chamber members first.  

The Chamber exists for and by its members–   

check here before you buy. 
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Ribbon cutting celebrations x 2 

The Chamber’s gold scissors got a workout 

when it cut two ribbons within 18 hours in May. 

The members who were celebrating couldn’t be 

any different, but the smiles 

of having accomplished 

something special were in-

distinguishable.  

It started on Thursday, May 

16 at 4:00 pm when Swan 

Lake Event Center cut the ribbon on their 

fabulous facility at 5900 Liberty Road North, 

just north of Home Rd. Owner Dan Dillon and 

his mighty staff of builders, designers, and event coordinators amazed guests with the beauty and ingenuity of the event campus. 

The main banquet room opens up to a huge covered porch overlooking, yes, a lake with swans in it. Two other buildings can serve 

perfectly as smaller venues but they are designed and outfitted to luxuriously accommodate brides and grooms, complete with 

beauty shop style sinks, wet bars, big screen TVs and a ping pong table. Another building houses the carriages for the horses that 

live on the property. With an insatiable demand for banquet space in Delaware County, Don found a need and filled it and did so 

magnificently. Click here for more photos. 

The very next morning we visited the new offices of ACR Consult-

ing, cutting the ribbon at 10:00 am at 225 South Sandusky Street, 

Delaware. This is ACR’s second local location, 

having quickly grown out of their office on the 

west side of Delaware. ACR is a managed care re-

source, contracting and offering educational ser-

vices to their provider or payer partners. ACR 

Consulting CEO Amanda Ratliff praised her staff 

for the amazing job they do and for the extraordi-

nary effort they put forth keeping the business running while mov-

ing into their beautiful new office. The Sandusky Street location will 

accommodate them for the foreseeable future but at the rate this 

brilliant business is growing, who knows? Click here for more pho-

tos. 

Congratulations to Swan Lake and ACR. We’re so lucky to have you 

in our community and wish you all the best.  

http://business.delawareareachamber.com/list/
http://www.dawsonlawllc.com/
http://www.firstcitizensnational.com/
http://swanlakeeventcenter.com/
http://swanlakeeventcenter.com/
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https://acrconsultingservices.com/
https://acrconsultingservices.com/
https://www.facebook.com/pg/DelawareAreaChamber/photos/?tab=album&album_id=10156609812744263
https://www.facebook.com/pg/DelawareAreaChamber/photos/?tab=album&album_id=10156609812744263
http://swanlakeeventcenter.com/
https://acrconsultingservices.com/


 

“Todd and Hayden of Dry Patrol of Delaware did an outstanding job cleaning our duct sys-
tem of our newly built home today! They were careful using their equipment and made sure 
things were put back the way they found them. They were very professional and let me know 
what they doing every step of the way. Another bonus was, they were on time! We have uti-
lized a variety of Dry Patrol’s services in our homes and at our business. We will continue to 
recommend them to others as everyone (Bryan, Bob, Janine and the guys) are a wonderful 
company to work with at a reasonable price.” 

              Angela Linnane-CFO, Saint's Auto Service 

 

“When I first launched my firm over a decade ago, I had a difficult time finding an accounting firm that met 
our needs. As a result, we moved from firm to firm to firm, until I found Blue & Co. through former 
partner Ken Barton. Whether it was with Ken or any of the accountants who have followed him, I’ve 
been pleased with their professionalism, responsiveness, and efficiency. Matt Dasta, Gina Grote, and 
Angie Justice make the unpleasant task of taxes one less concern for me.” 

                  Shane Dawson, Esquire, Dawson & Associates 

 

"I recently had an unusual printing job that several local firms were unable to handle. At this 
point I remembered a Chamber member, Mail Pro 1, (thank you Holly!) and contacted Susan 

Garrett. My discussion with Susan and her husband Larry convinced me to place my business with their 
team. As I worked with their folks we found that we would need a “work around” to be able to finish the 
job. They suggested and implemented exactly what was needed and successfully completed the task. In 
addition, they came in on time and on budget! I highly recommend their work."   

                                       Frank Hickman II, Integrated Financial Network 

                  

"For years I've worked with Dusty Hostutler at Edward Jones. Dusty provides me financial ad-

vice related to my investments in my law firm retirement plan, as well as other financial advice. He's 

very smart and he's a good friend. All of the clients that I've sent to him have reported to me 

that they appreciate his advice and they like working with him. And, by the way, his assis-

tant, Joyce Evanko, is absolutely delightful!"  

                                                                    D. J. Young, Attorney/Partner--Firestone, Brehm, Wolf, Whitney & Young LLP 
 

“My family recently woke up to a flooded basement after our sump pump died. What a mess! It was a 

particular disaster, as we run our business out of our home and our office is located there. We called 

ServPro of Delaware and they were so quick!! A crew was out there to cleanup within two hours of 

my calling. They got the wet carpet removed and started the drying process in short order. They were 

professional and did their best to stay out of our family's way. They were flexible in scheduling dry 

checks to suit our schedule and helpful in removing damaged furniture etc. We had this daunting prob-

lem and ServoPro came out and basically said, “We got this.” and they did. We turned it over to them 

and they did a great job of understanding what the problem AND the solution meant to our family and 

our business. We are grateful!  

                                           Jason Comstock, Clarity Technology Solutions 
 

“The Foot & Ankle Wellness Center proudly endorses Richwood Bank. The 
home page of their website says it all: “People who really care about you”. As a business and personal client 
of theirs, I can honestly say, they live up to that promise. When I walk into the bank, I am greeted by smiles, 
tellers who know my name. I might even get a cookie. I appreciate and support their coffee bar fundraiser 
and my business has benefited from their speaker series. Their partnership and commitment to helping the 
Delaware community grow strong is truly appreciated by all.”     
                                                Dr. Jane Graebner Foot & Ankle Wellness Center 

Share YOUR story. Send your testimonials about your experience doing business with your 

Chamber-member peers. Email Holly at hquaine@DelawareAreaChamber.com. 

Delaware Area Chamber of Commerce ~  32 S. Sandusky St., Delaware, Ohio 43015 ~ 740-369-6221 ~ fax 740-369-4817  

dachamber@DelawareAreaChamber.com ~ www.DelawareAreaChamber.com 

Keep it in the family– use a Chamber member first and tell us about it 

The Chamber is relentless about encouraging its members to do business with other members. Do you look to Chamber mem-

bers first for goods and services? We’d like to hear from you. Tell us who you’ve done business with and send us a testimonial. 

hquaine@DelawareAreaChamber.com. 

http://www.drypatrol.com/
http://www.saintsautoservice.com/
https://www.blueandco.com/
http://www.dawsonlawllc.com/
https://mailpro1.com/
http://ifnmidwest.com/
https://www.edwardjones.com/find-financial-advisor.html?CIRN=318277
https://www.fbylaw.com/
http://www.servprodelawareoh.com/
https://www.clarityts.com/
https://www.faawc.com/
https://richwoodbank.com/
https://www.faawc.com/
mailto:hquaine@DelawareAreaChamber.com
https://richwoodbank.com/
mailto:hquaine@DelawareAreaChamber.com
http://ifnmidwest.com/
https://www.clarityts.com/
http://www.servprodelawareoh.com/
https://www.fbylaw.com/
https://www.edwardjones.com/find-financial-advisor.html?CIRN=318277
https://www.faawc.com/
https://www.blueandco.com/
http://www.dawsonlawllc.com/
https://mailpro1.com/
http://www.drypatrol.com/
http://www.saintsautoservice.com/


 

http://www.faheybank.bank/


 

http://www.844medohio.com/


 

Connecting the dots for the bigger picture in health care 

Great things often start with a simple idea, like connecting the dots. That’s what Anthem Whole Health Connection approach 

to health care is all about. 

How it works: They connect the dots in health care — medical, drug, dental, vision, 

life and disability. Each time a member sees a doctor or dentist or fills a prescription, 

it’s like a dot on a page. Connecting all those dots gives us the bigger picture — a more 

complete health profile of the whole person. 

Doctors and other caregivers can easily share this information with each other. 

And seeing the bigger picture early on can help doctors catch chronic diseases like 

diabetes, cancer or heart disease earlier. And catching diseases early can mean 

earlier treatments and better results. 

How it saves: Connecting the dots gives better data, better insights and better out-

comes. 

Up to 74% lower medical costs and fewer hospital stays, when patients who have 

chronic disease or are pregnant treat their periodontal disease1 

$8,000 in medical costs savings for members with a connected medical and disa-

bility plan2 

More than 26,000 diabetics identified earlier through yearly routine eye exams3 

How it can work for you: When you add dental, vision, life or disability to An-

them’s medical benefits, you get improved health care for your employees and 

cost savings for your busi-

ness. That’s because they con-

nect member health records, 

claims and clinical data to 

help make sure they get better 

care with greater insight. 

See how their products work 

together for a bigger, more 

holistic view of health care. 

Or talk to your Anthem sales 

rep. 

1-American Journal of Pre-

ventive Medicine’s Impact of 

Periodontal Therapy on Gen-

eral Health Study, June 2014. 

2-Anthem, Inc. Productivity 

Solutions data study and Ac-

tuarial validation, 2015. 

3-Anthem, Inc. data 2016. 

 For a list of Anthem-authorized 

Chamber member agents, call the 

Chamber at 740-369-6221 or  

Click Here 

Delaware Area Chamber of Commerce ~  32 S. Sandusky St., Delaware, Ohio 43015 ~ 740-369-6221 ~ fax 740-369-4817  

dachamber@DelawareAreaChamber.com ~ www.DelawareAreaChamber.com 

Did you know… 

...that as a member of the Delaware Area Chamber you may use the Chamber’s conference room at no cost? The conference 

room sits 25 comfortably and has a screen, projector and Wi-Fi. Also on hand: podium, easel and white board. It’s the perfect 

location for training, strategic planning or meetings you’d rather have off-site; for home-based members it a perfect place to 

meet your clients. We’ll even supply coffee, water and soft drinks. And best of all, it’s FREE. To schedule the room, contact the 

Chamber at 740-369-6221 or  

dachamber@DelawareAreaChamber.com. 

http://www.specialtybenefits.info/va/
http://www.delawareareachamber.com/s/ChamberAnthemInsuranceAgents.pdf
http://www.delawareareachamber.com/s/ChamberAnthemInsuranceAgents.pdf
mailto:dachamber@DelawareAreaChamber.com
http://www.hwco.com/


 



 



 

Chamber looks to revive dedicated government affairs committee 

As committee leadership moved on due to changes in their careers, the Chamber board of directors is looking to restart legislative 

advocacy in a more formalized way and is looking for Chamber members who are tasked with external affairs in their respective 

industries. The GAC would focus on local, state and even federal level legislature or policy that impacts business. Ideally, the 

committee would be made up of at least one member of various industries: education, health care, manufacturing, small busi-

ness, etc. and would serve as a watchdog for opportunities for the Chamber to be involved in, education for the membership as 

well as vetting and recommending support or opposition positions.  

If you’re that person and can commit to being actively involved, please email Holly at hquaine@DelawareAreaChamber.com. 

Let them know you belong and support; link to Chamber logo 
 

The most comprehensive research study to date on the relationship between Chamber membership and consumer confidence 

shows a marked effect for both large and small business. The caveat, however is that the positive outcomes only occur when the 

consumer knows that a business is a Chamber member. As a member of the Delaware Area Chamber of Commerce in good stand-

ing, you are encouraged to use the Chamber’s logo on your email signature, website, stationery and marketing materials. Call the 

Chamber for an electronic version of our logo. Take advantage of the cache your membership brings to your business.  

Click the image to the 

right for a high quality 

version of the “Proud 

Member” web stamp. 

 

Click the image to the left 

for a high quality version 

of the Chamber web 

stamp. 

 

Delaware Area Chamber of Commerce ~  32 S. Sandusky St., Delaware, Ohio 43015 ~ 740-369-6221 ~ fax 740-369-4817  
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The Delaware Area Safety Council is here to provide our community 

with quality programs addressing occupational safety and health, work-

ers’ compensation and risk management, education and information. 

Steering Committee 

Susan Garrett 

Mail Pro 1 

Billy Gibson 

Del-Co Water 

Larry Jones 

Liberty  

Casting Company 

Bill McCauge 

Abrasive Technology 

Mark Nelson 

BWC 

Monthly meetings are the second 

Tuesday of the month:  

11:30 – 12 optional lunch 

12-1 program. 

All meetings are at the Eagles Lodge, 

127 East William Street Delaware, OH 

unless otherwise specified.  

Check the Safety Council website  

 

for more details. 

Want more Safety 

Council news?  
Click here for this month’s 

Safety Council newsletter 

Looking for product or service? Look to your fellow Chamber members first.  

The Chamber exists for and by its members–  

check here before you buy. 

mailto:hquaine@DelawaeAreaChamber.com
http://www.delawareareachamber.com/s/DACCLogoLarge.png
http://www.delawareareachamber.com/s/ProudMemberLogo.png
http://www.mailpro1.com/
http://www.delcowater.org/
http://www.libertycasting.com/
http://www.libertycasting.com/
http://www.delawareareachamber.com/safetycouncilfaq/
http://www.delawareareachamber.com/s/SCNewsJune2019.pdf
http://business.delawareareachamber.com/list/


 

Your Chamber membership: True or False? 

 The Chamber receives several requests each year for goods or services provided in our community and recommends Cham-

ber member businesses. The Chamber encourages members to supply the office with their brochures for display at no 

charge. FALSE! The Chamber receives hundreds of requests each year by phone, email and in the Chamber office. 

 Free for the asking is a prescription discount card that you can distribute to all your employees. TRUE! There’s nothing to 

sign; no charge to distribute or to use; accepted at all the big chain pharmacies; and the discount is often a bigger savings 

than the co-pay. Look like a hero to your staff and contact the Chamber today: 740-369-6221 or dacham-

ber@DelawareAreaChamber.com  

 The Chamber’s conference room may be reserved at a very reasonable cost to Chamber members. FALSE! The conference 

room sits 25 comfortably and has a screen, projector and Wi-Fi. Also on hand: podium, easel and white board. It’s the per-

fect location for training, strategic planning or meetings you’d rather have off-site; for home-based members it a perfect 

place to meet your clients. We’ll even supply coffee, water and soft drinks. And best of all, it’s FREE. To schedule the 

room, contact the Chamber at 740-369-6221 or dachamber@DelawareAreaChamber.com 

Health and wellness programs benefit you and your employee. Here’s why. 

When your employees have the right tools and resources to improve their health, it helps them be more productive, and im-

proves your bottom line.  

Offering health and wellness programs to your employees can result in:  

Increased engagement in their health care. 93% followed advice they got from the Anthem 24/7 NurseLine to address health 

issues. 

Lower cost of care. Medical costs could fall $3.27 for every dollar spent on wellness programs. 

Healthier, more productive employees. Absenteeism costs fall by about $2.73 for every dollar spent on wellness programs. 

Better employee retention and recruitment. 72% of companies plan to use their wellness program as a competitive advantage in 

the next three years — to achieve a high-performing workforce and compete for talent. 

There’s a program for every employee. Here are just ten of Anthem’s many health and wellness programs: 

24/7 NurseLine: Access to trained registered 

nurses any time of the day or night for answers to 

health questions, to help understand symptoms, 

and to help decide what type of care may be need-

ed. 

Future Moms: Personalized support and guidance from registered nurses for moms-to-be to help them have a healthy pregnan-

cy, a safe delivery and a healthy baby. 

ConditionCare: Extra support for asthma, diabetes, heart disease, chronic obstructive pulmonary disease (COPD) or heart fail-

ure. A nurse coach can answer questions and help your employees reach their health goals based on their doctors’ care plans.  

ComplexCare: Extra care for a serious health conditions from a nurse coach who will help answer your employee’s questions, 

work to coordinate their care, and help them effectively use their health benefits. 

MyHealth Coach: One-on-one professional advice from an experienced health coach for your employee or their family. Topics 

range from general wellness information to more serious issues like a chronic illness or help with medications. 

Healthy Lifestyles: A personalized well-being plan and custom trackers that help your employees manage their physical and 

mental health. 

Behavioral health resources: Licensed mental health professionals are available 24/7 to help your employees deal with chal-

lenges they may be having. 

MyHealth Advantage: This program looks at your employee’s claims to find ways to help them improve their health and save 

money. 

For more information about how Anthem’s health and wellness programs could benefit your company and your employees, 

please contact your broker or Anthem account manager. 

Delaware Area Safety Council ~ 32 S. Sandusky St., Delaware, Ohio 43015 ~ 740-369-6221 ~ fax 740-369-4817  

SafetyCouncil@DelawareAreaChamber.com ~ www.DelawareAreaChamber.com/safetycouncilfaq 

mailto:dachamber@delawareareachamber.com
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