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The Delaware Chamber’s Annual Dinner
and Awards is THE premier event in Dela-
ware County, with over 400 people attend-
ing to experience the fun, awards and the
famous table decorations. Click here for
photos of last year’s auction, award cere-
mony, and amazing tables.

Chamber now accepting 2017
award nominations

As the Chamber does every year, business
awards are presented at our Annual Din-
ner. We are now accepting award nomina-
tions.

Click here for a list of nominating catego-

Invitations are sent in early January to the
ries, award criteria.

primary representative of your company.
Watch for it!

Click here to submit a nomination.

Who will be presented with these awards in
February?

And don’t hesitate to self-nominate!!

Nominations must be received by January

12, 2018. = Large Business of the Year

And save the date: the Annual Dinner will = Small Business of the Year
back at Nationwide Hotel and Conference
Center but on a different day of the week.
Put Monday, February 5 on your calendar
and watch for the electronic invite. Corpo-

rate sponsorships are still being accepted.

= Quality of Life Award
= Innovation in Business Award
= Citizen of the Year

=Corporate Citizen of the Year

2018 Annual Dinner Corporate Sponsors
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And while we’re on the subject of
the annual dinner...

The Chamber is seeking the memberships’ help in
assembling items for our live auction. Live auc-
tion items could be travel or sports packages, jew-
elry, art... Appropriate items would have a value
of at least $600. We’ll also be sending a request
for silent auction items but we need to secure live
auction items by December 15. Many thanks from Chamber staff and board.
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2017 Board of Directors
Executive Committee
Tony Eyerman, Chair
Evans Farms Land Development Co.
Chad Hoffman, Immediate Past Chair
Richwood Bank
Ken Barton, Treasurer
Minuteman Press of Dublin
Glenn Marzluf— Chair—Elect
Del-Co Water Company, Inc.
Dusty Hostutler— Vice Chair
Edward Jones
Bill Morgan— Vice Chair
2K General Co.
Judd Scott, Vice Chair
V & P Hydraulic Products

Board Members At Large
Aric Arnett
Ohio Living Sarah Moore
Ana Babiasz
Fidelity Federal Savings & Loan
Jack Brickner
Planned Communities
Paul Craft
Delaware City Schools
Rex Gore
Black Wing Shooting Center
Todd Irion
Engineered Materials Systems Inc.
Jen Knittle
The Kleingers Group
Maribeth Meluch
Isaac, Wiles, Burkholder & Teetor, LLP
Zach Price
TRIAD Architects
Andy Wecker
Manos, Martin & Pergram Co.

Staff
Holly Quaine, President

hquaine@DelawareAreaChamber.com

Sarah Yoakam, Office Manager
dachamber@DelawareAreaChamber.com

Tara Harris, Safety Council Program Mgr.

safetycouncil@DelawareAreaChamber.com

Matt Carbary, Communications/IT Mgr.
mcarbary@DelawareAreaChamber.com

32 S. Sandusky Street
Delaware, Ohio 43015
740-369-6221
Fax:740-369-4817
www.DelawareAreaChamber.com

Powell Chamber joins Delaware for 6th
annual joint December AFTER Hours

First Citizens National Bank is our host for the De-
cember 7 Business AFTER Hours, held in partnership
with our friends from the Powell Chamber. Prizes, food,
networking— bring lots of business

cards to share. The event is held at

First Citizens National Bank 9595
Sawmill Parkway, Powell, from 5:30—
7:00 pm at Please let us know you’ll be attending. Click here to register.

The Member FDIC
FIRST CITIZENS
=1 J NATIONAL BANK

December Business BEFORE Hours

Start your day on Thursday, December 21 by networking when the
Chamber hosts its 2nd annual holiday Before Hours. Have your
photo taken with SantaFrank and get a present!! Naughty OR nice—
Santa has a gift for you! Food, networking — bring lots of business
cards to share. The event is held from 8:00 - 9:30 am at the Chamber office at
32 South Sandusky Street, Delaware. Please let us know you’ll be attending.
Click here to register.

2018 Community Profile and Membership Directory

The 2018 publication of the Chamber’s annual Commu-
nity Profile and Membership Directory is on its way to
the primary contact of your membership. Another beau-
tiful piece was created by Gayle Holton Design, printed
by Performance Printing, Inc.

2018 Community Profile &
Membership Directory

Delaware Area Chamber of Commerce =
- @l

Copies are mailed to the membership and distributed
throughout the year to Chamber walk-in traffic, new
mover packets, staff recruitment packets requested by
Chamber members and in many venues in the county.
We encourage you to contact us for quantities of the pub-
lication to display and distribute in your lobby. The pub-
lication is also linked on the Chamber’s website.

Chamber booking networking events for 2018

One of the fundamental benefits of a chamber membership is the opportunity to
meet other members. The Delaware Area Chamber offers members the chance
to host or attend either an am or pm networking event most months. Want to
show off your business by inviting members over for refreshments and
schmoozing? The Chamber is taking reservations for hosting in 2018. Dates are
filled on a first-come basis so contact the Chamber to hold your date. Contact
Sarah at dachamber@DelawareAreaChamber.com. Available dates for 2018:

Business BEFORE Hours: Business AFTER Hours:
8:00-9:30 am 5:00-6:30 pm

July 5 September 6 January 18 July19 November 15
August 7 November 1 .
April 19 September 20
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Use your freebies with ChamberMaster Chamber Referral Buck$s$...

To use any of the features offered, you will need a username and pass- ..Is a program that rewards current members for
word. Click here for instructions. referring new member businesses. Your efforts to
grow your organization will earn you $50 in Cham-
ber Referral Buck$$. You'll receive a certificate
good for any Chamber invoice. You may use more
than one Chamber Referral Buck$$ certificate for any
invoice. Redeem your Buck$$ for advertising, spon-
sorships, event attendance or membership renewal.

Click here for tutorials: Hot Deals, posting events, register for events,
pay invoices online

Looking for product or service? Look to your fellow Chamber
members first.

The Chamber exists for and by its members— check here
before you buy. The more we are, the stronger we are.

Working together-.... It’s Good for Business!!
HOT DEALS

Check Out the Latest
HOT DEALS

Are YOU taking advantage of the FREE opportunity to from Chamber Members

list your sales and deals on the Chamber’s website and newsletter??? Posting is FREE V\Zith

Hot Deals is a value-added benefit that comes with your membership. your membership

You can post sales open to the public or Chamber-member discounts.

And you can use the Hot Deals anytime all the time and change up o The Best of Ireland South— Anchor and

your ads when you want to. Hot Deals are posted on the home page Away Travel
and linked on every page of the Chamber’s website, visited over e $500 Discount—Bridgewater Banquet
6,000 times each month. They’re also posted and linked in the Cham- and Conference Center
ber’s monthly newsletter which is distributed to over 9oo recipients. , More Than =0% OFF CLOSEOUT - Foot &
And new Hot Deals are also automatically sent via email to over 300 Ankle Wellness Center
who have signed up to receive new deals. « 15% Off Legal Services—Joslyn
Hot Deals: what’s keeping you from Law Firm

f o929 o Earn Referral Buck$$ - Delaware
posting?: Area Chamber
Call the Chamber and ask how to log in and post your deals: o Join Safety Council— Delaware Area
740-369-6221 or email dachamber@DelawareAreaChamber.com. Safety Council

Let them know you belong and support; link to Chamber logo

The most comprehensive research study to date on the relationship between Chamber membership and consumer confidence
shows a marked effect for both large and small business. The caveat, however is that the positive outcomes only occur when the
consumer knows that a business is a Chamber member. As a member of the Delaware Area Chamber of Commerce in good stand-
ing, you are encouraged to use the Chamber’s logo on your email signature, website, stationery and marketing materials. Call the
Chamber for an electronic version of our logo. Take advantage of the cache your membership brings to your business.

Click the image to the left PROUD MEMBER OF THE
for a high quality version
of the Chamber web
stamp. g
DELAWARE AREA <:| DEI AWARE AREA
CHAMBER OF COVMPRCE Click the image to the CHAMBER OF COMMERCE

Uniteo Stares Cuamnser or Commerce right for a high quality

version of the “Proud ZNITHD SYOXRS CHANBIR OF SONMRO
ACCREDITED. ACCREDITED

Member” web stamp.

Delaware Area Chamber of Commerce ~ 32 S. Sandusky St., Delaware, Ohio 43015 ~ 740-369-6221 ~ fax 740-369-4817
dachamber@DelawareAreaChamber.com ~ www.DelawareAreaChamber.com


http://business.delawareareachamber.com/list/
http://www.delawareareachamber.com/s/DACCLogoLarge.png
http://www.delawareareachamber.com/s/ProudMemberLogo.png
mailto:dachamber@DelawareAreaChamber.com?subject=Marion%20Area%20Chamber%20Hot%20Deals
http://business.delawareareachamber.com/hotdeals
https://business.delawareareachamber.com/HotDeals/Info/anchor-and-away-travel-the-best-of-ireland-south-09-11-2017
https://business.delawareareachamber.com/HotDeals/Info/anchor-and-away-travel-the-best-of-ireland-south-09-11-2017
https://business.delawareareachamber.com/HotDeals/Info/bridgewater-banquet-and-conference-center-500-discount-09-03-2017
https://business.delawareareachamber.com/HotDeals/Info/bridgewater-banquet-and-conference-center-500-discount-09-03-2017
http://business.delawareareachamber.com/HotDeals/Info/foot-and-ankle-wellness-center-more-than-50-off-closeout-sale-on-sigvaris-compression-products-03-10-2017
http://business.delawareareachamber.com/HotDeals/Info/foot-and-ankle-wellness-center-more-than-50-off-closeout-sale-on-sigvaris-compression-products-03-10-2017
http://business.delawareareachamber.com/HotDeals/Info/joslyn-law-firm-15-off-legal-services-12-21-2016
http://business.delawareareachamber.com/HotDeals/Info/joslyn-law-firm-15-off-legal-services-12-21-2016
http://business.delawareareachamber.com/HotDeals/Info/delaware-area-chamber-of-commerce-earn-referral-buck-04-29-2016
http://business.delawareareachamber.com/HotDeals/Info/delaware-area-chamber-of-commerce-earn-referral-buck-04-29-2016
http://business.delawareareachamber.com/HotDeals/Info/delaware-area-safety-council-join-safety-council-04-29-2016
http://business.delawareareachamber.com/HotDeals/Info/delaware-area-safety-council-join-safety-council-04-29-2016
http://business.delawareareachamber.com/hotdeals
http://www.delawareareachamber.com/s/HowtoLogintoChamberMaster.pdf
http://www.delawareareachamber.com/s/HowtoCreateaHotDeal.pdf
http://www.delawareareachamber.com/s/HowtoCreateanEvent.pdf
http://www.delawareareachamber.com/s/HowtoregisterforChamberevents.pdf
http://www.delawareareachamber.com/s/Howtopayyourbills.pdf

Six degrees of chamber member-to-member
The Chamber is relentless about encouraging its members to do business with other members. Do you look to Chamber mem-
bers first for goods and services?

In this issue the Chamber is launching its new program encouraging you to do business with your fellow Chamber members and
to let us know about your experience. We’d like to hear from you. Tell us who you’ve done business with and send us a testimoni-

al. hquaine@DelawareAreaChamber.com. Page six has this month’s endorsements.

Chamber invites participation in 2018

As the Chamber winds down 2017, it looks to the new year and programs for its members. Meeting for the past few years are
three special interest groups that seek new and additional membership:

o Admin Council- Any chamber member employee who serves as an administrative assistant role is invited to attend. The
Council meets on the 4th Thursday of the month at 9:00 am at the Chamber. Anyone interested should email Chamber of-
fice manager Sarah Yoakam at dachamber@DelawareAreaChambercom.

« HR Council—Any chamber member employee who serves in the human resource capacity at their business is invited to
attend. The Council meets on the 1st Wednesday of the month at 8:30 am at the Chamber. Anyone interested should email

Holly at hquaine@DelawareAreaChamber.com.

« Non-profit Agency Group- This peer group includes the CEO —level of local non-profit social service agencies. It meets
on the last Friday of the month at 9:00 am at the Chamber. Anyone interested should email Holly at hquaine@Delaware
AreaChamber.com.

« NEW FOR 2018! By request, the Chamber is looking to create a Women’s Mentor Council. The group will include
women who are veterans in the workplace with up-and-coming young women to discuss challenges and resources. Anyone

interested should email Holly at hquaine@DelawareAreaChamber.com.

o« NEW FOR 2018! The Chamber is looking to revive its 2010 Book Club. The group will read and discuss a series of pro-
fessional development tomes and share perspectives. Anyone interested should email Holly at

hquaine@DelawareAreaChamber.com.

Participation is free and encouraged!! Meet face-to-face with your peers to share challenges. opportunities, best practices and
networking. Your Chamber membership value at work.

Educational series back in 2018

Back by popular demand for 2018 are three “pack” series designed to offer Chamber members convenient, affordable training
for staff All sessions are held from 8:00-10:00 am at the chamber office.

Microsoft 4-pack: Excel, Power Point, Word and Outlook

*  This 4-part series is so popular we're once again offering it twice next year: Feb 26—March 18 & Oct 29—Nov 19

Supervisor 6-pack

*  Designed for newly-promoted supervisors in any industry, this program will
be offered April 16—May 21

HR 6-pack

*  If you have staff, you need to attend. Labor law changes mean you need to be
in the know. Put Sep 10—Oct15 on your calendar.

Watch your newsletter and email for registration details. And watch for news
about a marketing series still in development.

HAPPY HOLIDAY SEASON TO YOU AND YOURS FROM

CHAMBER STAFF

Delaware Area Chamber of Commerce ~ 32 S. Sandusky St., Delaware, Ohio 43015 ~ 740-369-6221 ~ fax 740-369-4817
dachamber@DelawareAreaChamber.com ~ www.DelawareAreaChamber.com
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Please join us fora
~ Business Ater Houns ~

Special Holiday Evening Event

Thursday, December 7 ™
5:30 pm -7:00 pm

An evening of hors d’oeuvres, drinks and .
local business gift certificate giveaways! '

Make sure fo bring along your business card to enter the gift certificate drawings!

The MEMBER FDIC | EQUAL HOUSING LENDER

FIRST CITIZENS
-1 J NATIONAL BANK

9595 Sawmill Parkway | Powell, OH 43065 | (614)789-9595

In conjunction with The Greater Powell & The Delaware Area Chambers of Commerce

-
hardwr ot Leneere  More information: More information:

44 St i 614-888-1090 . ; T 740-369-6221
in@powellchamber.co DII'_llv,"'\':':":‘f?{‘El '\rH ;'\ dachamber@delawareohiochamber.co

Gift certificate prize drawings held at 6:45pm in the lobby of The First Citizens National Bank. Must be present to win. No purchase necessary.



If you read nothing else— school funding 101 and its impact on EVERYBODY’S taxes

Once again this election cycle, a Delaware County school district is on the ballot asking taxpayers for their support in operating
the district. And once again the Chamber endorsees the issues. And once again a high-producing district finds itself defending
its value. And once again it’s because the legislature’s long history of demand more meets the smoke and mirrors of funding.

What follows is an article from the Cleveland Heights—University Heights City School District that explains school funding any-
one can and should understand. You’ll want to read through it twice then click on the link at the end of the article for a deeper
dive. You’ll want to read that twice, as well.

As taxpayers, residents, and business owners, we should all be aware of and appalled by what you read. In the private sector,
this would never happen. Imagine being the top sales producer in your organization year after year after year and instead of
receiving recognition and compensation, you were not only overlooked but being forced to take a pay cut, no longer compen-
sated for mileage or other expenses related to the work you produced. And this happened year after year as well, all while you
continue to produce.

When you’re done reading you’ll want to contact Ohio legislators to communicate your outrage. While local taxpayers are ex-
pected to do their part in educating their future, the legislature is held to a different standard. Whatever your position, let your
voice be heard. With districts running so lean while maintaining the high road of community engagement, heart and commit-
ment to their charge, it’s up to all of us raise the volume.

Ohio House committee for education and career readiness chaired by Delaware County District 677 representative Andy Brenner
740-602-5033. Senate education committee chaired by Ohio Senate District 6 senator Peggy Lehner 614-466-4538.

HB 920: UNDERSTANDING SCHOOL FUNDING

No matter where you live in Ohio, regardless of whether or not you have children or whether or not they attend public schools,
you will be asked to vote periodically on a local school levy. You might as well understand why.

House Bill 920, the Ohio law that outlines how public schools are funded, is complex and confusing. But it has a huge impact on
all of us.

H.B. 920 was passed in 1976, during a period of unprecedented inflation. Home values were soaring every year, sometimes by
double-digit percentages, and property taxes were growing at the same alarming rate. The State Legislature attempted to lessen
the burden on homeowners by freezing the dollar amount paid to school districts and libraries at the 1976 level. Not at the rate
or percentage, but at the actual dollar amount.

To better understand the ramifications, let’s break this down with numbers.

Imagine you own a $100,000 house and pay 2% to your local and county government and an additional 2% to your public
schools in taxes each year. After three years, the value of your house is reevaluated and determined to be $120,000. The money
that goes to your city and county automatically rises to $2,400 from the original $2,000 because the rate stays the same.

However, the money that goes to your public schools stays at $2,000 because the county auditor comes in and readjusts your
effective tax rate from 2% down to 1.7%, as prescribed by H.B. 920.

Now imagine that this goes on for 10 or 20 years. After a while, your house has increased in value up to $250,000 and your local
government now receives $5,000 in taxes annually. Because your rate stays the same, cities and counties are able to go years,
decades even, without asking for a tax increase.

But your school taxes have stayed at $2,000, now just eight-tenths of one percent (0.08%) of the value of your home.

Meanwhile, everything from teacher salaries to textbooks to gas for school buses has gone up in cost over that twenty-year peri-
od, but schools are not receiving a single dollar more in tax revenue. And no matter how conservative or efficient districts are
with taxpayer money, they simply cannot keep up with those day-to-day cost increases without asking for additional revenue
from a levy. Jayne Geneva, a longtime Cleveland Heights resident who is also a lawyer specializing in small business and real
estate law and a school-funding activist, says, “We, as a school district, cannot raise any more money if we don't add more
millage to our tax burden. The dollar amount will always remain the same. Period.” She reiterated that repeat school levies are
not a sign of inefficiency, waste or lax oversight on the part of districts. They are a direct result of state law.

Related: History of Ohio Public School Funding
Source: Cleveland Heights— University Heights City School District

Delaware Area Chamber of Commerce ~ 32 S. Sandusky St., Delaware, Ohio 43015 ~ 740-369-6221 ~ fax 740-369-4817
dachamber@DelawareAreaChamber.com ~ www.DelawareAreaChamber.com
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OhioHealth Grady Memorial Hospital

Quality medical care serving the
Delaware community.

Whether you need preventive care, emergency services,
a routine test or rehabilitation, OhioHealth Grady
Memorial Hospital is here for you. And, if additional care
is required, WE seamlessly connect you with physicians
and facilities from our entire OhioHealth system and
then arrange follow-up care in your hometown.

BELIEVE IN WE™ ;_;fla!;f OhioHealth

To learn more about all the services offered at
Grady Memorial Hospital, visit OhioHealth.com/Grady.



‘3 Syntero

Care - Counsel- Support

Providing compassionate, professional counseling
and community-based services for over 40 years.

Now accepting appointments and referrals for all ages:
private insurance, Medicaid-eligible or uninsured.

740.428.0428 www.syntero.org
7100 Graphics Way in Lewis Center
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Six degrees of chamber member-to-member

The Chamber is relentless about encouraging its members to do business with other members. Do you look to Chamber mem-
bers for goods and services? We’d like to hear from you. Tell us who you’ve done business with and send us a testimonial. We’ll
begin our monthly feature right from the board of directors:

“Andy & his law firm (Manos, Martin & Pergram) - [ have used Andy (Wecker) over the last
B I_ A E couple of years for legal advice and to handle two real estate transactions. Andy’s knowledge, pro-
= SHOOTINGCENTER fessionalism, and attention to detail helped ensure the transactions went smooth-
oAt Cometiing ly. Andy is extremely proficient in all matters relating to real estate. I highly recom-
and Sophisticated €N using him and his firm for any real estate legal matters that you have.”
solutions since  Rex Gore, owner, Black Wing Shooting Center

1951°

“In my family as in so many others, even before we are even finished raising our own kids, caring for aging par-
ents can become a concern. When my mother, now in her mid-80s, was recently facing some health issues, the
people at Ohio Living Sarah Moore were the first people I reached out to for advice. I have always
a been impressed with my interactions over the years with the Sarah Moore staff and with Aric Arnett
and this time was no different. His advice helped as my brothers and I made decisions
Ohio Living going forward. We are so fortunate to have the Ohio Living Sarah Moore team in our community.”
Sarah Moore Paul A. Craft, Superintendent, Delaware City Schools

)/ TWO MEN

AND A “Just wanted to tell you the result of one of our board members attending an "After Hours" Chamber
TRUCK event. She met a gentleman from Two Men and A Truck in Westerville. During the discussion she
’ discovered that Two Men and a Truck will move things for non-profits for free.

‘Movers Who Care.” , :42\)
Friends: = /¢ Several weeks later the Friends of the Delaware County District Library contacted Two Men

Delawarm and a Truck to move 83 boxes of books from the Wornstaff Memorial Library in Ashley,
District Library ~ Ohio to the Orange Branch of the Delaware County District Library. They were absolutely
great to deal with. They were very polite, and very professional in moving our 83 boxes.
Thank you to the Chamber and a big thanks to Two Men and a Truck, 5083 Westerville Rd.,
Columbus, OH 43231-4909.”
Karen Cowan, President Friends of the Delaware County District Library

Share YOUR story. Send your testimonials about your experience doing business with your Chamber-member
peers. Email Holly at hquaine@DelawareAreaChamber.com.

Together we’re stronger...together we’re smarter...together we make a difference.

It’s Good for Business!

Th’ MEMBER FDIC | EQUAL HOUSING LENDER

FIRST CITIZENS
-1J NATIONAL BANK

MORE
than just banking!

Powell Banking Center
9595 Sawmill Parkway Powell, OH | (614) 783-9595 | www.FirstCitizensNational.com

Community big winner on d
ballot issues Yes

The Chamber is delighted that Delaware n No
City Schools, Big Walnut Local Schools

and Preservation Parks of Delaware

County all passed their levy issues on November 7. Thank you
to all who supported these vital quality-of-life matters and
thank you to the school and parks districts for the amazing
work they do for the community and the region.

Delaware Area Chamber of Commerce ~ 32 S. Sandusky St., Delaware, Ohio 43015 ~ 740-369-6221 ~ fax 740-369-4817
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DELAWARE AREA

Delaware Area
Safety Council News

SAFETY COUNCIL

FY18 Steering Committee

Walt Bensen
Bensen Fire & Safety
Mandie Curtis
CompManagement
Tony Dial
OhioHealth
Susan Garrett
Mail Pro 1
Larry Jones
Liberty
Casting Company
Mark Nelson
BWC
Tracy Thompson
BWC

The Delaware Area Safety Council is here to provide our community with quality
programs addressing occupational safety and health, workers’ compensation
and risk management, and education and information.

November’s presentation, Moving Towards Mindfulness, was given by Wellness Collective

founder and CEO Katy Tombaugh. If mindfulness is a state of being aware of the present and
what’s happening, then it is also both a process and an outcome, says Ms. Tombaugh. And so
it follows that a state of mindfulness will help achieve a

life and environment of health both physically and
emotionally. Include mindfulness stress reduction
techniques, and life is then calmer and healthier, even
if it isn’t less busy.

Click here for Katy’s slide presentation and to
learn more about how mindfulness can impact your

Thank you to
November’s Safety Council
meeting sponsor
Boyd:s

Tire & Service Center

life.

Monthly meetings are the
second Tuesday of the month
11:30 — 12 optional lunch,
12-1 program.

All meetings are at the Eagles
Lodge, 127 East William
Street Delaware, OH unless
otherwise specified. Check the
Safety Council website for
more details.

Saftty Council basies:

= Don’t forget to sign in at
every meeting and check
the box if you are a CEO

Up to two of your 10-
meeting requirement can
be substituted by external
trainings. Plan ahead for
the year now and schedule
your classes with BWC.
Click here for a list of
courses offered in Colum-
bus for FY18

Click here to go to the
BWC monthly newsletter.

Click here to go to the
OSHA QuickTakes month-

Remember that you must register by EOB the Wednesday prior to
the meeting to reserve your lunch.
Prepaying for your lunches does not mean you have registered for
that month’s lunch.
The fee for lunch without prior registration is $12

Sponsor a meeting this year—only two months up for grabs

Safety Council is now accepting sponsors for February and March 2018 Safety Council meet-
ings. The cost is $50 per month and sponsor is listed on the website, the registration table, and
the Chamber newsletter. The sponsor also brings a prize to raffle. Contact Tara at safetycoun-

cil@DelawaereAreaChamber.com if you are interested.

ly newsletter.

Safety Couneil

Calendar
December 12: Distracted Driving presented by Ohio State Highway Patrol
and Delaware City Police Department
sponsored by

January 9: OSHA updates/Semi Annual Reports
presented by Diane Grote Adams, founder/president of SafeX
sponsored by

February 13: First Aid

YOUR
LOGO HERE!

sponsored by

March 13: DRONES - Commercial uses, regulations and best practices
presented by Josue Grappy, program coordinator,
Unmanned Aircraft systems Program, BWC
sponsored by YOUR
LOGO HERE!

Delaware Area Safety Council ~ 32 S. Sandusky St., Delaware, Ohio 43015 ~ 740-369-6221 ~ fax 740-369-4817
Tara Harris, Program Director ~ SafetyCouncil@DelawareAreaChamber.com ~ www.DelawareAreaChamber.com/safetycouncilfaq
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Did you know...

...that as a member of the Delaware Area Chamber you may use the Chamber’s conference room at no cost? The conference room
sits 25 comfortably and has a screen, projector and Wi-Fi. Also on hand: podium, easel and white board. It’s the perfect location
for training, strategic planning or meetings you’d rather have off-site; for home-based members it a perfect place to meet your
clients. We'll even supply coffee, water and soft drinks. And best of all, it’s FREE. To schedule the room, contact the Chamber at
740-369-6221 or dachamber@DelawareAreaChamber.com.

New member orientation—except it means you veteran members, too

Every quarter the Chamber holds a new member orientation. Members mingle with board members over coffee and pastry and
then retreat to the conference room where Chamber staff runs through the benefits of membership.

But we know that there are many of our current/long-standing members who could use a brush-up or have new staff who should
be brought up to speed.

Everyone is invited— even prospective members, and the Chamber staff encourages you to register to attend; bring a client who
may be considering membership.

Our next orientation is Tuesday, January 23 . Click here to register. We’d love to see you! It’s not for just new members!

Presenters needed

Are you an expert in a field related to business? The Chamber is seeking presenters for our B.E.D. & Breakfast
program. BED is held on the second Tuesday of the month from 7:30-8:30am. Over the years we’ve covered a
myriad of topics from HR to marketing; insurance to IT.

We'd love your help with fresh ideas about topics important to you. We ask that the presentation not be an
infomercial (although a speaker never left the building without making a contact or two) but an educational one.

If you think you could offer insight into a business-related topic, please contact Holly at hquaine@DelawareAreaChamber.com.

SAVE THE DATE

2018 Annual Dinner &C O
Monday, February 5, 2018 '
Nationwide Hotel and Conference Center _

E-invites will be sent to the primary representative

of each membership in late December CPAs & Advisors
2018 Annual Dinner Corporate Sponsors G;Q%m‘tmg @Uef 25 (gears 06 axm%’ﬂm
D
_il ,‘
S V.

Platinum Level :lll:l'i' OhiOHealth

N
Gold Level G?E’F Q\ /é

MOUNT CARMEL

3
i B —-

Silver Level “ Ohio LlVlIlg

Sarah Moore

- Our CPAs and Advisors understand that

Bronze €24 Cooperative. ne. - i
Level ~ @g S e conversatlor)schapgeeverythmg..Seewhere
e one discussion with our professionals can
Fidelity Federal :
M take you. Start the conversation today!

WWW.hwco.com 877.FOR.HWCO
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Member celebrates its new home ?fl =
Congratulations to business growth experts Ken W r a c I a”M
Hasty and Jason Case who celebrated their new Your Business Growth Experts
home in downtown Delaware. TriTraction LLC held a ribbon cutting on November
15. Ken and Jason are located on the second floor of a beautiful historic building in

, downtown Delaware, have customers all over the world, and with their unique busi-
ness model of systems, marketing and sales, these gentlemen are the poster children for
8 today’s entrepreneurs. Ken and Jason used the Chamber’s conference room for several
months before they leased their own office space so it was especially fun for the Cham-
ber to bring the big scissors to help celebrate. Congratulations, fellas!! Click here for

more photos.

Pathways Financial Credit Union celebrates remodel

The Delaware branch of Pathways Financial Credit Union celebrated

its recent renovation with an official ribbon cutting during their VIP Grand .
Re-Opening Celebration. The branch, located at 879 West William Street in -
Delaware, has been completely renovated and offers a fresh new look.

“We have been in this market for the last 14 years and we have experienced
nice growth in the Delaware community,” stated Pathways President, Greg
Kidwell. “We are very pleased to have the opportunity to make this invest-
ment for our future in Delaware.”

The Pathways’ VIP Grand Re-Opening attracted a full house with over 60
community leaders, government officials,
and member-owners in attendance. The
evening included the official ribbon cutting with Board members Jack Radich (board chair),
B Gail Kelley, and Marsha Calloway participating along with President Greg Kidwell and

| Branch Manager Laura Herron.

Pathways Financial Credit Union is the fastest growing credit union in Ohio over the last ten

g years. In addition to serving all who live or work in Delaware County, Pathways has six full-

service branches in the central Ohio market. More information about Pathways can be
found at www.pathwayscu.com.

The ribbon cutting with, from L to R, Pathways President Greg Kidwell, Board Chair Jack
Radich, and Branch Manager Laura Herron.

Chamber’s event cancellation policy

From time-to-time the Chamber has to cancel a planned event. Sometimes it’s because the presenter has an un expected emer-
gency, but usually it’s because low registration doesn't justify asking a volunteer speaker to travel and for caterers to cook and
set up a room for only a handful of attendees.

In those cases, we notify via email those who have registered for the event. Those who have not registered and show up at the
venue will be inconvenienced and we apologize. Although we expect walk-ins at the event, we cannot predict how many there
will be so we can’t include that unknown number in our decision to hold or cancel an event. Often, had we known the number
of unregistered walk-ins will attend, we would not have had to cancel the event.

Please understand that holding events is planned around knowing who commits to attending. Often walk-ins impact the room
set-up and the amount of food prepared. While we don’t discourage walk-ins, we have no way of contacting them. If you find at
the last minute that you can attend an event, call the Chamber the day before or the morning of the event to make sure your
trip isn’t wasted.

Bottom line: please register for events. Thank you!

Looking for product or service? Look to your fellow Chamber

members first. The Chamber exists for and by its members— check here before you buy.

Delaware Area Chamber of Commerce ~ 32 S. Sandusky St., Delaware, Ohio 43015 ~740-369-6221 ~ fax 740-369-4817
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Our Values
«  We will treat all of our relationships with honesty, respect and fairness;
«  We will be actively involved in our community and will be leaders in
identifying and addressing issues of community; and regional concern;
»  We will foster partnerships to improve the economic well-being and
quality of life in the community;
«  We will hold the business needs of our membership to be our highest priority;
+  We will remain committed to fostering a rich sense of com munity and an unri-
valed quality of life;
«  We will stay connected to our membership - communicating information and
opportunities to our members, public policy leaders, and the residents of the great-
er Delaware community;
«  We will be an inclusive organization, sustaining a di verse membership by wel-
coming all interested parties to become involved and encouraging a variety of
thoughts and view points; and
»  We will be trustworthy and responsible stewards of the Chamber’s funds, seek-
ing to direct resources with wisdom and integrity.

Our Guiding Principle

The Delaware Area Chamber of Commerce acts as a champion of prosperity by influ-
encing policy and regulations that impact the interests of business; researches, com-
municates, educates and advocates public issues on behalf of the interests of busi-
ness and quality of life.

Having trouble clicking
newsletter links?

If you have been having difficulty ac-
cessing links from the electronic news-
letter, you may need to try the
“alternative” version. Smartphone, tab-
let, Google Chrome, Microsoft Edge,
and Firefox users should use the main
version of the newsletter.

Internet Explorer users can use the al-
ternative version available from the
newsletter email or found right below
the main newsletter link from our news-
letter webpage.

Let us know of any other newsletter is-
sues by contacting the Chamber at 740-
369-6221 or email at dacham-
ber@DelawareAreaChamber.com.

Looking for product or service? Look to your fellow Chamber members first. The Chamber exists for and by

its members— check here before you buy.

DELAWARE'S MOST EXCITING

<=7 Holiday Party

e ¢
: A ONE-DF-A-KIND HOLIDAY PARTY THAT

THIS YEAR, HOSI

WILL HAVE YOUR TEAM TALKING FOR YEARS TO COME.

Contact our event planners to

spaces. Whether or not your team takes advantage of our ranges.

the merriest place for a stress free holiday party.

|
CALL 740.363.7553 TODAY T0 SCHEDULE YOUR HOLIDAY PARTY!

Email events@blackwingsc.com

A

learn more about our all-inclusive packages. ca :
Black Wing Shooting Center is

tering options, and banquet

BLACKWING

SHODTINGCENTER

BLACKWINGSC.COM
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Friday, December 1

* Tree lighting
» Santa
» Coca-Cola Christmas Truck

Saturday, December 2

Oh, no! Santa has lost
Dasher. Explore downtown

following Santa’s clues to

Sunday, December 3

* Reindeer find him and have fun along

* Carolers the way. Voluntary donation,

* Carriage rides and more box of cereal or monetary*

Dec. 1st, 2nd, and 3rd at Willis

continue Fridays 6-8 p.m.
through Christmas.

continues Fridays 6-8 p.m.
& Saturdays 1-3 p.m.
through Christmas

Shop at our downtown stores
with holiday specials.

MAIN STREET

DELAWARE | *Monetary donations support Main Street Delaware, Inc., a nonprofit 501(c)(3) organization

Chamber newsletter advertising a good value

More than 900 readers at over 400 businesses receive our electronic monthly newsletter. The newsletter is also linked to and
archived on our website for even more exposure. Using the Chamber newsletter to reach hundreds of customers is a terrific val-
ue. All ads are in full color and should be sent electronically in either a Publisher, png, jpeg or PDF format ONLY by the 20th of
the month for placement in the next month’s edition. And if you prepay for 10 months, you’ll receive two additional
months of the same size ad FREE! Email your ad to hquaine@DelawareAreaChamber.com

Ad prices are for one run: Full page: 8.5 x 11 portrait ~ $125
Half page: 8 x 5.25 H $90

$75
$50

Quarter page: 4 x5.25 H

FOR OVER 60 YEARS,
CES CREDIT UNION
HAS BEEN HELPING

THE COMMUNITIES IT

SERVES SEE FINANCES

DIFFERENTLY. STOP IN
TODAY TO LEARN

MORE.

DAWSON

Eight page: 4 X 2.62 H/V
a & ASSOCIATES§
Attorneys and Counselors at Law
Representing businesses in
Delaware County and across Ohio
in workers' compensation and
employment defense since 2007

134 Northwoods Blvd., 2nd Floor
Columbus, Ohio 43235
614.748.0123 - www.DawsonLawLLC.com
SHANE M. DAWSON, ESQ.
sdawson@dawsonlawllc.com

Glenn Bertrand
Manager
NMLS # 1486526

33 London Road JL
Delaware, Ohio : H
CES Credit U nlon\/\(

740.363.8118
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New Members

ACR Consulting

Amanda Ratliff —CEO

29 Grandview Avenue, Suite B
Delaware, OH 43015

(740) 990-1233

www.acrconsultingservices.com
Builds managed care networks

Compensation Solutions Inc.

Vince Reed—Regional Account Manager

470 Village Park Drive

Powell, OH 43065

(614) 799-8439

www.compensation-solutions.com

Serves as a third party administrator of workers compensa-
tion group rating

Reinvesting
Membeérs

The UPS Store

Bridgette & Javier Ramos—Co-Owners

175 South Sandusky Street

Delaware, OH 43015

(740) 363-7653

www.theupsstore.com/4862

Offering shipping, printing and packaging services.

Wolfrum Roofing & Exteriors, LL.C

Joe Wolfrum—President

132 Johnson Drive

Delaware, OH 43015

(614) 869-7567

www.wolfrumroofing.com

Provides installation & repairs for roofing, gutter & siding

Why aren't YOU
advertising FREE on the
Chamber’s Website???

Consolidated Electric Cooperative, Inc.

Ohio Living Sarah Moore

Del-Co Water Company, Inc.
Edge Technology Consulting, LLC
Edward Jones - Dusty Hostutler
First Citizens National Bank
Helpline of Delaware &

Morrow Counties, Inc.
JBK Partners, LL.C
Klepec & Klepec
McDonald's JJRAK, LLC
National Lime & Stone Company

Deaember

Calendar

Business After Hours
Thursday, December 77

Orange Township
Pathways Financial Credit Union
Peak Financial Partners, LLC
Preferred Wireless - Delaware
Recovery & Prevention
Resources of Delaware
& Morrow Counties
Richwood Bank

Sky Climber, LLC

Stevens Construction Company, Inc.

The Bowden Group, Inc.
The Hardware Exchange

Business Before Hours
Thursday, December 21

5:30-7:00pm Annual Holiday Event at
First Citizens the Chamber
National Bank Click here for details
gmmualJomaih  pocember 2
. . December 25  Chamber office closed
Click here for details
December 29 Happy Holidays!!
. PPy Y
Safety Council January 1
Tuesday, December 12
11:30 am—1:00 pm SAVE THE DATE:

Click here for details

Leadership Delaware
Thursday, December 14
Education Day

Center

2018 Annual Dinner
Monday, February 5,2018
Nationwide Conference

Click here to visit the chamber’s
interactive calendar of events

If you're not publishing Hot Deals on
the Chamber’s home page, you're
missing one of the benerfits of
Chambr membership and missing
thousands of potential customers

HOT DEALS

= No strings— FREE to
Chamber members.

The Chamber’s Website boasts
visitors each day.

And your Hot Deal will be listed in
the Chamber newsletter and
eblasted to nearly 1,000 Chamber
-member addresses

No limit to the number of Hot
Deals

Do-it-yourself: getyour login and
password and publish Hot Deals
yourself- it’s faster and the inde-
pendence means you can post an-
ytime, all the time.
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HEATING, COOLING AND BEYOND

H ETTE
EATING & COOLING

Since 1963

2016 Recipient
BBB of Central Ohio
Torch Awards for Ethics

(614) 784.9200
www.hetterheating.com

OH Lic. 18098



Monthly luncheon takes a holiday break; announces changes for 2018

In January 2009, the Chamber launched the very popular Third Thursday with the m‘ E—
Chamber luncheon educational program. Held at Sourcepoint, with consistency of ven- ."FHIRD e w’n’ﬁ o

ue and a clever name that brands the date, the program has offered classics like the State m Al CiAMBER
of city, county, schools and townships and The Economic Impact of (fill in the blank),

and contemporary topics like Cap and Trade, the Rover Pipeline (remember that?), and DELAWARE AREA
post-election redistricting. The program has educated attendees about a wide selection CHAMBER OF COMMERCE
of issues related to economic development, community agencies that impact business

and quality of life, and welcomed state and local elected officials.

The program also offers members an opportunity to showcase their business by sponsoring a luncheon that includes their logo
in the newsletter and on the Chamber’s Website as well as face-time at the event with the honor of introducing the speaker.
Sponsorships are booked out a year in advance!

In the nine years of the program, the cost of the lunch has remained at $15 for Chamber members. Also in the nine years of the
program, Sourcepoint has grown its catering and event side. So beginning in January 2018, after nine years, the cost to attend
the luncheon will be raised to $20 for Chamber members. Also, in addition to a traditional break in December, the luncheons
will be suspended for July and August.

So join us on January 18 when Third Thursday with the Chamber returns for its annual State of the City with Delaware mayor
Carolyn Kay Riggle and Delaware city manager Tom Homan.

Looking for product or service? Look to your fellow Chamber members first.

The Chamber exists for and by its members— check here before you buy.

Our Vision
The Delaware Area Chamber of Commerce shall be the region’s business leader and business community voice.

Our Mission
The Chamber serves as the visionary leader for programs and services benefiting our members by promoting and advocating a
favorable business climate, quality of life and the orderly growth and development of the Delaware area community.

Your Chamber membership: True or False? Servz'ceM A STE R

o The Chamber receives several requests each year for goods or services provid-
ed in our community and recommends Chamber member businesses. The Clean
Chamber encourages members to supply the office with their brochures for °
display at no charge. FALSE! The Chamber receives hundreds of requests
each year by phone, email and in the Chamber office. A Commercial Cleaning company

o Free for the asking is a prescription discount card that you can distribute to all
your employees. TRUE! There’s nothing to sign; no charge to distribute or to
use; accepted at all the big chain pharmacies; and the discount is often a big-
ger savings than the co-pay. Look like a hero to your staff and contact the
Chamber today: 740-369-6221 or dachamber@DelawareAreaChamber.com

o The Chamber’s conference room may be reserved at a very reasonable cost to
Chamber members. FALSE! The conference room sits 25 comfortably and
has a screen, projector and Wi-Fi. Also on hand: podium, easel and white
board. It’s the perfect location for training, strategic planning or meetings 3770 US 42, Suite B « Delaware, OH 43015
you’d rather have off-site; for home-based members it a perfect place to meet 740-833-6455
your clients. We'll even supply coffee, water and soft drinks. And best of all,
it’s FREE. To schedule the room, contact the Chamber at 740-369-6221 or

» Post-Construction Cleaning
« Floor Cleaning & Refinishing
+» Deep / Spring Cleaning
« Janitorial Services

www.smbyfaith.com

dachamber@DelawareAreaChamber.com

Delaware Area Chamber of Commerce ~ 32 S. Sandusky St., Delaware, Ohio 43015 ~740-369-6221 ~ fax 740-369-4817
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FAHEY BANK HELPING
HANDS SMALL
BUSINESS LOAN.

Let us help!

The Fahey Bank Helping Hands Small Business Loan
makes it easy for you to get the cash you need to help
your small business. So whether it's a new vehicle or
some new equipment, our fixed rate loan can help.

Loan special for a limited time. Subject to credit approval. All other loan terms and
requirements apply. This offer is for new loans and is not available for refinancing
existing Fahey Bank loans. Maximum loan amount is $75,000.00. Other
restrictions may apply. Interest Rate of 4.24%. Advertised rate available on 84
month loan. Rate without automatic payments deducted from Fahey Bank Account

is 4.49%.

Loan Amount:
$10,000 - $75,000

Term: Up to 7 years

Fixed Rates: As low
as 4.24% with
automatic payment
from your Fahey
Bank Account

Fee: $250.00

Collateral: Vehicle or
Equipment

FAHEY BANK

127 N. Main St.
Marion, OH 43302

www.faheybank.com

740.382.8231

Member FDIC



Another member benefit: discount prescription drug card available FREE to you and all
your employees

The Delaware Area Chamber of Commerce, through its membership in the Southern Ohio Chamber Alliance, can make you a he-
ro in your workplace. And because you're a Chamber member in good standing, you can distribute FREE Prescription Drug
Cards that can offer your employees and their families savings of up to 75% (discounts average roughly 30%) at more than
56,000 national and regional pharmacies. This card can be used as your primary plan and/or it can be used on prescriptions not
covered by your insurance plan. This program also includes other value added programs which will be listed on the card. Gener-
ating the card is as simple and quick as entering a name in the card via the link below. (no application/enrollment or eligibility
required). This program has “LOWEST PRICE” logic to guarantee the best deal on your prescriptions. (You pay the lower of a
discount off Average Wholesale Price—AWP, discount off MAC Pricing or Pharmacy Promotional/Retail price). This card is pre-
activated and can be used immediately!

Need to order hard copies of cards for your friends, family, members or employees?

Simply click here and follow the instructions to order your own personal cards online. You can even customize the cards by
adding your own logo image to the cards! Just another way our Chamber looks out for you.

Appno-& ] Walgmu CVS/pharmacy Brookehive Brothers vuus

www.rxcut.com/URX12124

(® PHARMACY Pamnla m GENUARDI'S (€] Ammm
PRESCRIPTION SAVINGS CARD BI-l0 ey 2 D
SAFEWAY
" C Aurora Pharmacy' Q% — Q‘M“m‘ncy

FAMILY COVERAGE S Walmart y . olongs Dugs

Member ID: URX12124 E%g Pt \! ok SAYEMART U

RxGroup:  URX12124 DELAWARE AREA PAVILIONS Sﬁopné’aoe ‘2_"“5“” P”d"'”c'/
RxBIN: 013824 CHAMBER OF COMMERCE Pharmacy Sovcn - : ]

RXPCN:  RXCUT SHOPKO gBR%(S g""’”"“ 1
Helpdesk: 1-800-808-1213 e RITE | FredMeyer ?acelis S P!hﬁ‘k/

THIS IS NOT INSURANCE — VOID WHERE PROHIBITED BY LAW Sh"ws Osco {l)ynm \I | °@°‘9
StopaShop ﬂg

BI-MART @pharmacy “IIVGO _ 'b‘*”"““ my

Six degrees of chamber member-to-member

The Chamber is relentless about encouraging its members to do business with other members. Do you look to Chamber mem-
bers first for goods and services?

In this issue the Chamber is launching it’s new program encouraging you to do busi-
ness with your fellow Chamber members and to let us know about your experience.
We’d like to hear from you. Tell us who you’ve done business with and send us a
testimonial.

hquaine@DelawareAreaChamber.com.

Page six has this month’s endorsements.

§ SERVICE OVERVIEW

CPAs/ADVISORS

= < e Estate Planning e Audits, Reviews, and
E |ue #| o Estate Tax Planning Compilations iﬁ[} .
R ~ o Agreed-Upon ¢ Due Diligence
Procedures e Tax Return 7 A Place to Ca" Home
e Mergers and Preparation
WE ARE RESPONSIVE. ¥ Acquisitions e Tax Projections and Assisted LiVin
WE ARE CARING. v gonsulﬁtng ; E'an_f;ingfﬁ Sh T Rgh bilitati
e = e Forecasts an e Family Office >
WE ARE ADVOCATES. - Projections e Retirement Planning Ort erm kenhabl Itatlon
e Employee Benefits e Cost Segregation Long_Term Nursing Care
Administration e Payroll Services .
8 ¢ Employee Benefits =~ ¢ R&E Tax Credit Home Heal‘th & Hosp|ce
Plan Design e Property Tax Return

e QOutsourced Preparation
Accounting Solutions

‘/""’j ) e o

— ‘\ Ohio Living
8800 Lyra Drive, Suite 450 | Columbus, OH 43240 Sarah Moore

Gina Grote, Senior Manager | 614.340.6798 | ggrote@blueandco.com 740.362.9641 | ohioliving org @
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Take your Chamber membership to the next level by investing in a
sustaining membership*.

Join the ranks of exclusive members. Sustaining members enjoy their choice of “naming rights” that comes with an a la carte
component of opportunities for more exposure. Several packages are available. All packages are renewable at twelve months.

Industry-Exclusive Platinum Level $5000*

« Recognized for twelve months as Platinum Level on Chamber website home page, newsletter, letterhead, staff email signa-
ture line, and event programs; banner ad on Chamber website home page for twelve months ($2000 value)

« $3000: “a la carte” dollars applied to your choice of Sponsorship/Advertising Opportunities
PLATINUM LEVEL: ONLY ONE PER INDUSTRY
Gold Level $3000*

¢ Recognized for twelve months as Gold Level on Chamber website home page, newsletter, letterhead and event programs
($1000 value)

¢ $2000: “a la carte” dollars applied to your choice of Sponsorship/Advertising Opportunities

Silver Level $2000*

¢ Recognized for twelve months as Silver Level on Chamber website home page, newsletter, letterhead and event programs
($1000 value)

¢ $1000: “ala carte” dollars applied to your choice of Sponsorship/Advertising Opportunities

Bronze Level $1000*
¢ Recognized for twelve months as Bronze Level in Chamber newsletter, as well as event programs ($500 value)

¢ $500: “ala carte” dollars applied to your choice of Sponsorship/Advertising Opportunities

*Spend your “a la carte” dollars

Annual Dinner Sponsorship Monthly Newsletter
Platinum Sponsor ... $2000 FUIL DAZE. ... $125
GOld SPONSOT.. ...\ $1500 Half PAZE ... $90
Silver SpOnSOT.. ... ..o $1000 QUATTEr PAZE...........coveeeeeeeceece e $75
Bronze Sponsor ... $500 Eighth Dage ......ocoovieeeeeeeeeeeeeeeeeeeeee e, $50
. (Rate is per month. Choose 10 months and receive two

Golf Outing additional months free. All ads are full color and hot linked.)
Main Event Sponsor...............cccocoeereneeenirenenennnes $150
HOle Sponsor ......................................................... $125 Annual Community Proﬁle and Membership Directory
Table SPOnSOr ..............coovvvveriiiiensiiisesiiiseniienns $125 Advertorial (center spread) ...........cccocveveeveeevenee.. $2500
Hole & Table...........ccc.coorvvriirriereee, $200 Inside frONt COVET ........ovuieeeeeeeeeeeeeeeeeeeeeeeeeeee e $1600

. Outside back COVer.............ccccceovuviruiuiininiicniiiinnnns $2300
Clay Classic Inside back COVET .........cviuemrimeuniuerrieirieireeieencenne $1600
Main Event Sponsor.......cooccuuervvisniissninesinnnee. $1000 FULL PAZE ..o $1100
L‘mf:h SPONSOT ..ot $500 1/ 2 PAZC.eeeeeeeeeeeeeeee e ee et et eeeeenen $900
Station SPOnSOT ... $125 1/4 PAGC...oeeveeeeeeeeeteeeee ettt $550

SRS 0 T LSRR $350

Leadership Delaware

Scholarship Sponsor ... ... $825 All ads are full color and directory is linked on Chamber
website. Rates effective for 2018 publication
Discounts may be available for early bird sales, new members

Third Thursday with the Chamber and ad size upgrades.

Luncheon SPONSOT ........ccccoeveeevieneeieeeeerreeereeennes $125

Delaware Area Chamber of Commerc ~ 32 S. Sandusky St., Delaware, Ohio 43015 ~ 740-369-6221 ~ fax 740-369-4817
dachamber@DelawareAreaChamber.com ~ www.DelawareAreaChamber.com



Leadership Delaware Class of 2018
Agriculture Day
Facilitator: Teresa Watkins ’07
Newsletter Editors: Paul Endicott, Clare Edwards,
DELAWARE COUNTY Heidi Hackworth, and Ashley Holtzander N

SINCE 1991 This month you will hear from Paul, Ashley,
Tom, Clare, and Melissa about the Leadership Delaware Class of 2018’s Agricul-
ture Day experience! “Ag Day,” as it is affectionately called among Leadership al- 4
ums, is a favorite among previous graduates of the program. The goal of Ag Day is " F e
to get the class out on real farms, interacting with the farmers themselves to learn | |
about the issues and challenges facing agriculture in Delaware County. We started i
our day at the Radnor Township Hall where we were greeted by Teresa Watkins
(Delaware Leadership Class of 2007) who graciously facilitated a memorable day.

&

LEADERSHIP

After we were appropriately fed and caffeinated, Rob Leeds of Leeds Farm and
OSU Extension, a local expert in agri-tourism, gave a short overview of Dela-
ware County agriculture. Highlights included that agriculture accounts for about
60 percent of land use in the county and the total number of farms and farm size
is decreasing while market value brought to the county by the remaining farm land is increasing.

Next, we had the opportunity to meet and learn from six amazing guys that play a huge part in our community. Rob Leeds
(affiliations above), Doug Dawson in pork production and grain, Tim Harsh in cattle production (Beef Association), Earl Lehner
in dairy production and grain, Bret Davis in grain production (Soybean Association), and finally Gray Davis in grain production
(Corn Association) made a great panel.

Continued on next page

Leadership Delaware Class of 2018

Robbie Apt Jeff Kauffman Kim Saunders
Delaware County District Library Del-Co Water Co. Ohio State University
Daniel Bartha Lissie Krull Wexner Medical Center-

Delaware City Schools

Glenn Bertrand

CES Credit Union

Cindi Blair

Delaware County

Deanna Brant

Delaware Morrow Mental Health
& Recovery Services Board
Erin Brown

Edward Jones, Dusty Hostutler
Kelly Cochran

Delaware County District Library
John Coady

JP Morgan Chase

Paul Endicott
pauldavidendicott, LLC

Clare Edwards

SourcePoint

Heidi Hackworth

Delaware County Board of
Developmental Disabilities
Melissa Henry

Richwood Bank

Ashley Holtzlander

Ohio Living Sarah Moore

Tom Karn

Maloney +Novotny

Delaware General Health District
Angie Linnane

Saint’s Auto Service

Lori MacKay

First Commonwealth Bank

Anne Miller

Delaware County Board of
Developmental Disabilities

Josie Montgomery

Willow Brook Christian Communities

Bonnie Muncey

Fidelity Federal Savings & Loan
Suzie Orahood

Ohio Board of Nursing

Tracy Pabst

Sam Dong Ohio

Ben Powers

Family Promise of Delaware County
Jason Price

MT Business Technologies

CarePoint Lewis Center

Kim Schuette

SourcePoint

Kelsey Scott

City of Delaware

Adrienne Selsor

Time, Talent & Treasure, LLC

Mark Smiles

The Greater Gouda

Pam Steurer

Delaware City Schools

T. Thomson

Delaware County Agricultural Society
Mary Van Haaften

Preservation Parks of Delaware County
Randy Van Tilburg

The Mannik & Smith Group

Chase Waits

Delaware County Board of
Developmental Disabilities

John Regalsky Stacy Webb

Willow Brook Christian Communities First Commonwealth Bank

Mike Rhinehart Amy Whitney

Blue & Co. Delaware General Health District

Jenn Rose Caudill Sarah Yoakam

Emergency Plumbing Service Delaware Area Chamber of Commerce
Roberta Zeller Carr

Delaware County Board of
Developmental Disabilities
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Leadership continued

These men take such pride in their work. All of them talked about how blessed they are to be able to do what they do. It truly
amazed us how expensive it is to keep the crops healthy, treat the ground, and maintain the equipment that is needed to get the
job done. Not only that, but they are completely at mercy of the weather. The weather alone can make or break a crop season.

Our first stop on our farm tour was Harsh Farms, where Tim Harsh showed us around the operation. When the family is not
tending to their crops, breeding cattle is a “hobby” according to Tim whose children have been showing livestock for years all
over the country. We learned about cattle breeding, different practices related to length of breeding season, and tools utilized in
artificial insemination. We were also able to watch Tim feed the cows, which was a hit among the class. The herd was hanging out
across a large open field area enjoying the perfect-for-cows weather (temperature in the 40s and sunny) when Tim stared to pour
out a large bag of feed. The ladies came running in to get their share of the grub then slowly dispersed again after all traces of the
meal had been accounted for. Although they are well fed, Tim told us we would probably not enjoy a steak from his cows as they
are older than cows that are bred for food and would provide some pretty tough meat.

Our second destination was Hardscrabble Farms where the Skinner family told us all about their operation and let us climb
all over their tractors and combines like a true field trip group would. We were greeted by five members of the Skinner family,
Gary and Carolyn Skinner, along with their son Brian Skinner and daughter-in law Connie Skinner, and son Darin Skinner. The
farms chief crops are corn and soybeans. The main barn we gathered in was as immaculate as one can imagine. The tractors and
combine appeared to have just been driven off the showroom
floor. The barn contained many tools, most notable a giant col-
lection of crescent wrenches that was the envy of every man’s
handy heart.

i ';“m l
|

Someone asked the origin of the name “Hardscrabble.” Gary
Skinner indicated when they were originally coming up with a
name someone said “Hardscrabble” and that sounded good.
The definition of Hardscrabble is certainly appropriate,
“involving hard work and struggle,” something that can certain- |
ly be associated with the farming industry. One of the most dis-
tinguishing features of our visit to Hardscrabble Farms was the
family element in their operation. Despite the modernization of
their equipment and processes, they really have a traditional
family structure in place that had a feel of days gone by. When
the farmers are out plowing the fields 12 hours a day, the wives
are making sure the farmers have everything in place to keep
operations moving, which also includes maintaining the farm
financial books. A true team effort.

After our good wholesome visit to Hard-
scrabble Farms it was back on the bus for
a trip to a farm that produced something
far different than corn or soybeans. Our
third stop was Sugar Valley Farm, where
they specialize in equine breeding, partic-
ularly standard bred racehorses, trotters,
and pacers. Sugar Valley Farm, seated on
150 acres of rolling hills, is owned and
operated by William Walters and Joe
McLead. They house around 40 brood-

g mares (female horses used specifically for
| breeding) and 6 stallions.

Continued on next page
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Leadership continued

At the time of our visit, most of the stallions were off location for collection for overseas breeding. Local “collection” days are
Monday, Wednesday, Friday, and sometimes Saturday if a special order needs to be filled. We visited the breeding room where
our tour guide, Cathy, gave us a colorful description of the step-by-step process of collection. The broodmares are injected with
hormones to keep them ready year round to encourage the stallions
to produce. Once the collection is complete, the sample is then pre-
pared to fill the order. The sample is examined for motility and in-
jected with antibiotics. The collections are then sent via Fedex air
and ground to be used in artificial insemination. We were able to see
two of the stallions and 6 foul up close. We had a great time with
Cathy and seeing the size and grandeur of these animals up close
was truly unbelievable.

Our last stop for the day was at Price Organic Farms, owned and
established by Tom Price in 1997. Price Farms Organics offers for Y
sale excellent quality mulch, topsoil, and compost for all landscaping | |
& gardening needs. Price Organic Farms also carries sand, gravel, |
straw, hay, and other various products. Products are sold in bulk and
delivery is available. So where does all this mulch, top soil, and com-
post come from? With more and more companies becoming zero
waste, many of the bi-products left find a home with Price. Nestle,
Columbus Zoo, and Wyandot PopCorn are just a few of the com-
panies that utilize Price Organic Farms to pursue their zero-waste
policy.

Price Organic Farms is a Class II Organic Facility. This means they
are permitted to take about 20 tons of compost material a day. The
Columbus Zoo comes two times a day providing the product for
Price's very own "ZOO Brew". With 20 tons of product rolling
through the door per day, there is a lot of processing involved and
Price has to be cautious about what comes through the gate. Price
has zero tolerance for containments. He doesn't take food due to the
possibility of plastic. "No matter how much you mill that down, you
can't get plastic lids out before it gets to
you,” Price stated referring to the end user,
the consumer. The consumer is an im-
portant part of what Price refers to as the & _

“big picture,” that is what comes through 1

the gates takes about 2 years to turn into M a O n e y
product that is then sold to retail and agri- maloney + NOvOtnyuc
culture professionals and reaches out about
40 miles from their 22-acre facility right
here in Delaware. Price Organic Farms def-
initely plays an important role in agricul-
ture and economy.

Business Advisors and
Certified Public Accountants

Our group was so thankful to learn from
the experts and explore Delaware County’s
agricultural landscape for the day. All of
the hardworking folks we interacted with
are great farmers, one might say they are
outstanding in their fields!

Bill Rogers, CPA
Shareholder

Click here for more photos. \ Cleveland | 216.363.0100 Elyria | 440.323.3200
1@‘ Canton | 330.966.9400 Worthington | 614.781.6174
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Connecting the dots for the bigger picture in health care

Great things often start with a simple idea, like connecting the dots. That’s what

Anthem Whole Health Connection approach to health care is all about. Save money on health beneﬁts
How it works: They connect the dots in health care — medical, drug, dental, vision, life ! ! ! 1
and disability. Each time a member sees a doctor or dentist or fills a prescription, it’s WlthOUt pmcmng penmes

like a dot on a page. Connecting all those dots gives us the bigger picture — a more
complete health profile of the whole person.

Doctors and other caregivers can easily share this information with each other. And As & chamber member with 2-50 employees, JOu ca geta
seeing the bigger picture early on can help doctors catch chronic diseases like diabe- ;
tes, cancer or heart disease earlier. And catching diseases early can mean earlier treat- Gsunton oy eat plan fom them Bue s an

ments and better results. Bl Shield - inclucing industry-eading HSAs, HRAS and Hiks"
How it saves: Connecting the dots gives better data, better insights and better out- , v ,

comes. While your compeiton is usy cutting corers,you get

Up to 74% lower medical costs and fewer hospital stays, when patients who have preventiv care rograms,prescription drug coverage and
chronic disease or are pregnant treat their periodontal disease! UﬂE-ST[]p Shﬂppiﬂg s nnmplete benefits pﬂCkﬂgB
$8,000 in medical costs savings for members with a connected medical and disability .

plan> Call (888) S06-L574,or geta free quote online

More than 26,000 diabetics identified earlier through yearly routine eye exams3 at Wi chambersaver com/coce.

How it can work for you: When you add dental, vision, life or disability to Anthem’s

medical benefits, you get improved health care for your employees and cost savings

for your business. That’s because they connect member health records, claims and An‘[hem,@@
clinical data to help make sure they get better care with greater insight.

See how their products work together for a bigger, more holistic view of health care. (I | DENTA | VISION | LIF | DISKBILITY | BEAAVIORA
Or talk to your Anthem sales rep.

1-American Journal of Preventive Medicine’s Impact of Periodontal Therapy on Gen-
eral Health Study, June 2014.
2-Anthem, Inc. Productivity Solutions data

study and Actuarial validation, 2015. o '
3-Anthem, Inc. data 2016. Antl l el I l ®, v®

: o For a list of Anthem-authorized Chamber member
Dec"de to be healthy' - | agents, call the Chamber at 740-369-6221 or Click

Here

Attention small businesses, new medical plan now available

Through our membership with the Southern Ohio Chamber Alliance, the Chamber is excited to offer a new self-funded medical
plan for groups of 2 to 50 employees; the SOCA Benefit Plan. Anthem Blue Cross and Blue Shield will be administering this plan
and will provide stop loss coverage. This new plan is a multiple employer welfare arrangement (MEWA) which enables smaller
employers to join together to share in the overall claims risk. This new program offers competitive rates, fixed, predictable
monthly payments, various plan designs, including four PPO and three HSA options, Anthem’s broad Blue Access PPO Network
and National RX Formulary, coverage for claims run-out/terminal liability coverage.

To learn more specifics about this new offering contact one of the following Chamber members who are Anthem Elite or Champi-
on Brokers:

Creative Financial Preferred Benefits Services Agency, Inc.
Insurance Services Agency, Inc. Mark Pettitt
Jim Roesch pettitt@prefben.com
jwroesch@discovercfi.com 740-363-6028
740-363-5433 www.prefben.com
www.discovercfi.com 611 South Sandusky Street, Delaware

201 Pennsylvania Avenue, Delaware
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Mid Ohio Development Exchange peaks at luncheon

Jason Bechtel, the 2017 president of the MODE board of directors, presented at the November Third Thursday luncheon. The
Mid-Ohio Development Exchange (MODE) is a membership group of local economic development organizations throughout the
11-county Columbus Region. MODE provides programming to increase awareness of economic de-

velopment issues, resources, and best practices with the goal of strengthening and growing local Thank you to our
economies. Once a stand-alone organization, MODE’s administrative partner is Columbus 2020! luncheon sponsor
Partnering in this way with the regional economic development organization leverages MODE'’s ﬁll%
resources. Jason is proud that MODE co-sponsors the very popular annual ED411, helping to bring MOL-INT c - -
in record attendance. MODE also saw record attendance at its workshops and professional develop-

ment opportunities for its members. Click here to view Jason’s slide presentation.

Are you making the most of the freebies membership offers?

The Chamber uses an integrated database system called ChamberMaster. From the staff’s point of view, ChamberMaster’s inte-
gration with our secure accounting system and website, and its use as a database system are only the tip of the iceberg; CM’s
features are robust and responsive to chambers of commerce who subscribe. But ChamberMaster is also a multi-facetted tool for
our members that increases the value of membership to those who use it.

To use any of the features offered, you will need a username and password. Click here for instructions.

In the March newsletter we covered Hot Deals, login and posting events (click the previous links for last month’s tutorial). In the
April newsletter we showed you how to register and pay for Chamber events and how to set up auto pay for your annual mem-
bership investment.

Your online calendar displays events from other members, Chamber events, and of course, any events that you have posted. You
can register online for Chamber events only; to register for another member’s event, please contact that member directly. If the
event you'd like to register for has a fee associated with it (for example, Third Thursday luncheon is $15 a person), you can pay
online right then and there, select to pay at the door, or let us know you’d like an invoice. Click here for the full instructions on

registering for Chamber events.

Have YOU signed up for auto-pay and re- —
ceived your FREE newsletter ad? What are Business + Pleasure = Your Event

you waiting for?
The Chamber offers an recurring, incremental payment option

for annual dues investment.. Members can choose to deduct

the payment from bank account or credit card securely stored
offsite via Authorize.net. You’'ll also be able to opt in to the bill- STAFF RECOGNITION EVENTS

ing frequency of choice: monthly, quarterly or annually. AWARD CEREMONIES
ENT APPRECIATION DINNE

Auto pay must be set up at least 30 days prior to the
month of your membership renewal date*.

M
©w
-
-
@
-
)

You can sign up now, even if your renewal date is up to twelve
months from today. Fill out the Membership Investment
Auto Pay Form. Bank account EFT is preferred to avoid cred-
it cards that expire and interrupt the deduction.

Your banking/credit card account is secure; the Chamber re-
news its PCI compliance annually. Only membership invoices
are eligible for this option. All other Chamber invoices remain
due within 15 days. And remember that you can pay those
online as well.
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Members who sign up receive a free 1/8 page newslet-
ter ad!

Call the office for format details or with help creating your ad. Call for a quote or to arrange a tour.
So sign up today to make paying for your Chamber investment Ph: 844-369-2276

a snap. There are no administration or set-up fees.

* Don’t know the month in which your renewal is due? Email
dachamber@DelawareAreaChamber.com.

www.BarnAtStratford.org

Delaware Area Chamber of Commerce ~ 32 S. Sandusky St., Delaware, Ohio 43015 ~ 740-369-6221 ~ fax 740-369-4817
dachamber@DelawareAreaChamber.com ~ www.DelawareAreaChamber.com


http://www.authorize.net/solutions/merchantsolutions/merchantservices/security/
http://www.authorize.net/solutions/merchantsolutions/merchantservices/security/
http://www.delawareareachamber.com/PDF-Docs/AutomaticRecurringPaymentAuthorizationFormDistributed.pdf
http://www.delawareareachamber.com/PDF-Docs/AutomaticRecurringPaymentAuthorizationFormDistributed.pdf
mailto:dachamber@DelawareAreaChamber.com
http://www.delawareareachamber.com/s/HowtoLogintoChamberMaster.pdf
https://static1.squarespace.com/static/54f64e36e4b0d3113fb291f8/t/58b4fa8b20099e8b54ac6769/1488255663127/March2017distributed.pdf
http://www.delawareareachamber.com/s/HowtoCreateaHotDeal.pdf
http://www.delawareareachamber.com/s/HowtoLogintoChamberMaster.pdf
http://www.delawareareachamber.com/s/HowtoCreateanEvent.pdf
https://static1.squarespace.com/static/54f64e36e4b0d3113fb291f8/t/58d90d35d2b857f33fc36f01/1490619712138/April2017distributed.pdf
http://www.delawareareachamber.com/s/HowtoregisterforChamberevents.pdf
http://www.delawareareachamber.com/s/HowtoregisterforChamberevents.pdf
http://www.delawareareachamber.com/s/MODEDelawareAreaChamberPresentation.pdf
http://www.barnatstratford.org/
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